
Competition Agent from pvt Life companies ( 2a. MDRT, 2b COT , 2c TOT) Immediate Linkages in Govt Entities ( 4a. State Govt Departments , 4b. Central Govt)

VRS/ Retired Banker            Lawyers Auto Dealers , FMCG Distributors, DSA Owners  Gas Agency, Ration Shop, Newspaper Agents, Cable Operators

Contractors (Govt. & Civil ) Franchisee owners of educational institutes  Village Heads , Panchayat Pradhans, Panchayat Secretary

Trade Union Leaders , Club Secretaries Presidents of Clubs & Association  NGO Members LIC_DOs with a team size of min. 15 agents

Bank managers of medium to large branch  Retd. Govt. employees   Army or Navy or Airforce Financial Product Distributor

Members of club  Post master or Postal employees or Postal agents Teacher or Professor  Businessmen

Travel agent or RTO agent or Real estate agents Student  Doctors  Professionals Housewife/ Homemaker

Others (please specify) ........................................................................

Affix latest photograph
of the CDA

APPLICATION FORM FOR CDA

Please         as appropriate. *All the below fields are mandatory

2. Represented By Mr.

Please fill in all required details in Block Letters.

PERSONAL DETAILS

CDA Entity Individual Proprietor Partnership Company Society HUF LLP

1. Name of the CDA* Mr. Mrs. M/s. L A S TF I R S T

Mrs. M/s.

3. *Father’s/Husband’s Name

Male Female4. *Gender

5. *Date of Birth/Date of Incorporation

6.  *Education Qualification Graduate Post Graduate (Specify Discipline)
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Date of Appointment
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(Applicable only for other than Individual)

D D M M Y E A R

D D M M Y E A R

L A S TF I R S T

L A S TF I R S T

Not applicable

Class XII

7.  *Designation - Cadre Silver GoldRookie Platinum Elite Super CDA

R O A D N A M E / N O.

L A N D RM KA

C I T Y V/ I L L A G EE

S T A T E PIN CODE

F L A T N O. B U I L I ND G

10.  Insurance Qualification (if any) 

11.  *Residential Address/Business Address

EMAIL ADDRESS

H O M E N O.STD ISD Code12.  *Telephone (with STD code)

STD ISD Code O F F I N O.C E

M O B I L E N O.

13.  *Pan Card No. GST No. 

14.  Nominee Details

Nominee’s Name Mr. Mrs. M/s.

Date of Birth

Relationship with CDA Spouse Son Daughter MotherFather Other (specify)

15.  *Family Background - Immediate family members

Name Age Relationship with CDA Profession Education

16.  *Are you related to any employee of IndusInd Nippon Life Insurance Company Limited? Yes No

If yes, please provide the details of the employee and relationship

D D M M Y E A R

8.  *Occupation

L A S TF I R S T

17. Linkage Details*

Linkage Name Linkage Code

Application No.

9.  *Annual Income

CA/CS/Tax consultant or Accountants LIC  Agent ( 2a. MDRT, 2b COT , 2c TOT)



Please Note:
1. Upon receipt, we will examine this form and verify if all supporting documents have been attached and all information has been provided. In case of any further requirement  
    we will revert to you
2. Our acceptance of this form does not guarantee clearance or approval as a Channel Development Associate (CDA) 
3. IndusInd Nippon Life Insurance Company Limited has the right to reject, disqualify or disapprove any applicant without having to assign any reason whatsoever
4. No Name change request will be entertained
5. For other than Individual (LLP/HUF/Proprietor/Partnership/Company’s, Society), address in the form should match with the given address in mandatory proof document

2

CDA Code

For office use only

CDA Name L A S TF I R S T

Signature of CDA Stamp in case of Proprietor/Partnership/Company/Society/HUF/LLP

Signature RM/ZM

Pre-Empanelment due diligence checklist – TM/BM

 TM Signature

I hereby delare that

The above information is true to the best of my knowledge.

TM Name

TM SAP id Date

1. I have  met the CDA prospect in person at the address mentioned on the application form 

2. I have  called the CDA Prospect  at the mobile number given and verified the same

4. The CDA prospect is not acting in advisor capacity / employee with INLIC?(irresepective of channel)

3. The CDA PROSPECT is not involved in MLM / Chain system activities 

5. The CDA Prospect understands that no one else other than CDA prospect  can run the CDA Business

6. The CDA PROSPECT is not associated with any political party or any politically exposed person

7. There is no complaint or negative information about the CDA PROSPECT in local market or a public domain

8. The CDA PROSPECT is aware of the terms and conditions of the Letter of Engagement, and will ensure the adherence to the same 

L A S TF I R S T
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I hereby declare that I have understood the following pre-conditions to my empanelment 
  1. INLIC and its authorised representatives have the right to inspect and audit the process in accordance to the scope defined under the clause no. 13 in the Letter of Engagement 
  2. No business will be solicited by me
  3. No one in my family, has , or will have, an active agency with INLIC while I am working as a CDA with INLIC 
  4. I undertake to provide any information regarding my individual/firm/organization profile and past experience/business/activities or any other related information to IndusInd 
      Nippon Life Insurance Company Limited or with any authorised agency for any such information verification
  5. I undertake that I would not use INLIC Logo, brand, product brochure and any such marketing material without permission in writing from INLIC
  6. I declare/undertake that I am not/will not indulge into any multi-level marketing models of any financial products
  7. I am aware of terms & conditions of Letter of Engagement and will ensure adherence to the same

I further hereby confirm that this Channel Development Associate Application form has been completed by me in my own handwriting and the information provided is true to the 
best of my knowledge. if any of the declaration or statements are untrue or incomplete the said engagement shall stand automatically terminated from the date on which such 
knowledge comes to the company. 

(Note: Either tick on Yes or No, if none of the option is selected then it will be considered as “No”)

I declare that prospect CDA has signed/affix his/her thumb impression in my presence. CDA has furnished Education proof, photo ID proof, pan card copy, & age proof and it has 
been personally verified by me in original.

Signature of CDA Signature of TM/ETM/STM Signature RM/ZM
Stamp in case of Proprietor/Partnership/Company/Society/HUF/LLP

Signed By 

Place Date D D M M Y E A RDate

9. Is CDA Prospect from a preferred profile list?  Yes No

10. Does CDA Prospect have office infrastructure? Yes No

11. Does the CDA Prospect have previous working experience? Yes No

If Yes Please specify  the profile



CDA Application Checklist

Date

CDA Code

Candidate Name

Individual Non-Individual

Branch

1

Details TM CCE

A Application Form Checklist ( Ensure attaching clear copy of supporting documents) Tick here Tick here

CDA Application Form

Date of appointment (Login Date)

2 Candidate passport size photograph

3 Points 1 to 15  - Mandatory fields  (Point-2 only applicable for Non-Individual CDA)

4 CDA Name, DOB matching with PAN 

5 CDA Address matching with give address proof

6 CDA / TM/ RM signature available (for Non-individual CDA - Stamp & Seal)

7 Linkage details (Put TM details in case no linkage)

8 Mobile number on the, Application form and RM assessment is the same

Document Checklist

1 PAN Card Copy (Signed by the Candidate & TM with OSV)

2 Identity Proof : (either of the documents listed below- Proof must be signed by Candidate & TM with OSV)

Valid Passport Pan Card Valid Driving License Aadhar Card Employers certificate Bank Certification

Bank statement* /Bank pass book* (*Bank statement /Bank pass book - Should not more than 3 months old)

3 Address Proof: (either of the documents listed below- Proof must be signed by Candidate & TM with OSV) 

Valid Passport Valid Driving License Electricity Bill* Telephone Bill* (Only landline) Bank Certification 

House Allotment Letter Rent Agreement/Leave License Agreement Bank statement* /Bank pass book*

(*Electricity Bill/Telephone Bill/Bank statement /Bank pass book - not older than 3 months)

 TM Signature with Date

TM Name

TM SAP id

 CCE Signature with Date

CCE Name

CCE SAP id

3

(Please tick the appropriate box)

M
kt

g/
RK

L/
CD

A
 A

pp
lic

at
io

n 
Fo

rm
/V

er
si

on
 2

.1/
Ja

n2
6 

D D M M Y E A R

Aadhar Card

Voters ID Card

6 Letter of engagement fully filled & signed each page by CDA (stamped for Non-individual CDA)

7 Non-individual Applicant - Additional proofs required

HUF - HUF Addendum Proprietor - Proprietorship Document Partnership - Partnership Deed

Company - Certificate of Incorporation / Registration of Certificate / Memomrandum & Articles of Association

Society - Registration Document & Bye laws (Charitable & Housing Society not allowed)

Compliance Pre-approval

8 Duly completed & signed Pre- empanelment due diligence check list  

9 Duly completed & signed RM Assessment Sheet & email approval

10 Duly completed & signed Direct Credit Mandate Form

4 Age Proof: (either of the documents listed below- Proof must be signed by Candidate & TM with OSV)  

PAN Card Passport Valid Driving License Aadhar Card SLC Birth Certificate

5 Proof of Education Qualification provided by the Applicant (Min. Education Qualification - 12th Passed)

Class XII Graduate Post Graduate

1

2

3

Additional  documents (If applicable)

Proof of Preferred Profile (ID Card/ Membership Card/ Visiting Card)

Proof of Office Infrastructure (Photograph of the Office, Property Documents)

Proof of Sales Experience (Experience Certificate)

Reason for FTNR

Application No.



Preferred Profile - List of Documents (Mandatory)

Category Profiles

Professionals / Businessmen

Centre of Influence

Retd. LIC / GIC Development Officers & BMs#

Retd. PSU Officials

Name (SM/TM)

SAP Code Contact No.

Signature of TM/ETM/STM Signature RM/ZM (Non-mandatory)
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• CAs, Lawyers
• Auto Dealers , FMCG Distributors, DSA Owners
• Gas Agency, Ration Shop, Newspaper Agents, Cable Operators
• Contractors (Govt. & Civil )
• Franchisee owners of educational institutes

• Village Heads , Panchayat Pradhans
• Trade Union Leaders , Club Secretaries
• Presidents of Clubs & Association
• NGO Members

• DOs with a team size of min. 15 agents
• Bank managers of medium to large branch
• Age less than 62 years

• Retd. Govt. employees
• VRS/Retd. Bank Managers
• Age less than 62 years



Subject: Letter of Engagement

This is with reference to your application to be appointed as a Channel Development Associate of IndusInd Nippon Life Insurance Company Limited. The said appointment will 
take effect upon successful screening of your application and background verification. By applying for the Channel Development Associate you agree to abide by the terms of 
this “Letter of Engagement” if your application is accepted.

We, IndusInd Nippon Life Insurance Company Limited, a Company incorporated under the Companies Act, 1956 and licensed as an insurance company under the Insurance 
Regulatory and Development Authority Act, 1999 having its Registered & Corporate Office: Unit Nos. 401B, 402, 403 & 404, 4th Floor, Inspire-BKC, G Block, BKC Main Road, Bandra 
Kurla Complex, Bandra East, Mumbai - 400051. India. T +91 22 6896 5000. (hereinafter referred to as "INLIC”) is pleased to appoint you as our Channel Development Associate 
(hereinafter referred to as "You" or “CDA”) subject to the terms and conditions stipulated in this Letter of Engagement (hereinafter referred to as "LOE").Each of the parties mentioned 
above are collectively referred to as the ‘Parties’ and individually as a ‘Party’. 

WHEREAS:
1. INLIC carries on the business of life insurance and related activities, providing a comprehensive range of life insurance products (hereinafter referred to as "Products").
2. The CDA provides professional services including recommending candidates for recruitment as CDA Technical Advisors and management of appointed CDA Technical Advisors
3. INLIC is desirous of appointing you for providing professional services as provided in Schedule I.
4. The parties agree that the Letter of Engagement shall supersede all previous agreements/arrangements/understanding/letter of Intent or such other communications.
You represent to INLIC that you have/possess the requisite skill, knowledge, experience, expertise, capability to recommend for recruitment and management of the appointed CDA 
Technical Advisors for INLIC.
You have agreed to offer your services to INLIC for recommending the prospects for recruitment as CDA Technical Advisors and managing the appointed CDA Technical Advisors who 
would be involved in procuring life insurance business.

1. DEFINITIONS
a) CDA Technical Advisors (or “your CTAs” as mentioned subsequently in this letter of engagement) mean persons appointed as Insurance Advisors / Employees / Part Time  
    Employee or any other entity where CDA has provided assistance in reference generation for recruitment and management of the individuals/ entities thus recruited by INLIC on  
    your recommendationand engaged and /or managed by You, in accordance with the terms of the Letter of Engagement, such persons working under the supervision of you for  
    the solicitation and servicing of INLIC products.
b) CDA means any individual / partnership firm / HUF/ Company providing professional services towards recommending for recruitment and management of the appointed CDA  
    Technical Advisors but cannot be an individual Advisor and/or any insurance intermediary in INLIC
c) Family*- Spouse, Parents & children
d) Affiliate Companies shall include:
    i. Any company which is the holding company or subsidiary or group company of INLIC, or
    ii. Any company under the control of or under common control with INLIC, or
    iii. Any company, in which 26% of the voting rights of stocks and securities, INLIC has a direct or beneficial interest.
e) Recruitment of licensed Agents means the process of recruiting persons suitable and / or with the potential to be successful Licensed Insurance Agents of INLIC, in terms of 
    thestatutory and regulatory (IRDAI) requirements as well as the Company's standards.
f)  IRDAI shall mean Insurance Regulatory and Development Authority of India.
g) Management of Appointed CTAs means the ongoing and continuous endeavour that such appointed CTA manages to solicit or support insurancebusiness as per the Terms of  
     Agreement and remains active in terms of production of insurance policies for INLIC and also performs his duties and obligations lawfully, efficiently and conforming to the IRDAI’s  
     Rules and Regulations, as maybe prescribed from time to time.
h) Applicable Law shall mean all laws, rules, regulations, statutes, codes, ordinances, case law, judgments, decrees and consent orders, and requests, demands, directives 
    orrulings by governmental, semi/quasi-governmental or regulatory agencies, applicable to the Parties where they are located or doing business or which otherwise apply to the 
    Services.
i) Letter of Renewal shall mean, a letter or emailsignifying INLIC’s intention to extend the term of appointment for further period with or without modification to the existing 
  terms. 
j) Losses shall mean claims, losses, liabilities, obligations, payments, damages, charges, fines, penalties, costs and expenses including reasonable attorneys’ fees and costs 
   andexpenses resulting from any claim, demand, action, suit or similar proceeding.
k) Taxes shall mean service tax, sales tax, value added tax, income tax or other taxes, by whatever name they are called or known or applicable to this Agreement.
l) Statute or Statutory provision means any statute or statutory provision shall be construed as a reference to the same as it may have been, or may from time to time be,amended, 
   modified or re-enacted from
*Any exception to be approved by Channel head, Compliance & Risk

2. APPOINTMENT
2.1 INLIC appoints you for the period of Five (5) years from the date of appointment. This appointment may be extended for further periods by INLIC by way of Letter of Renewal 
      2.1.1 For New CDA : INLIC appoints you for the period of Five (5) years from the date of appointment. This appointment may be extended for further periods by INLIC by way of 
              Letter of Renewal 
      2.1.2 For existing CDA: This letter of engagement shall supersede and replace the existing letter of engagement and the duration of your appointment shall be extended for a 
               further period of five (5) years from the date indicated in the letter of renewal as referred under clause 2.1 above 
2.2 You shall manage and guide the CTAs to procure life insurance business for INLIC and also ensure strict adherence to the Insurance Act, 1938 as amended from  
      time to time, the Insurance Rules, 1939, IRDA Act, 1999 and its Regulations, circulars, notifications and guidelines issued from time to time.
2.3 You shall be allowed to engage other consultants with prior approval from INLIC for discharge of obligation under this LOE .
2.4 You shall place the words "Channel Development Associate" (or such words as may be specified by INLIC) on your / its visiting cards 

3. REPRESENTATIONS AND WARRANTIES OF THE CDA
You hereby further represent and warrant to INLIC as follows: 
3.1  You have the necessary skills, knowledge, experience, expertise, capital, net worth, adequate and competent personnel, systems and procedures toduly perform itsobligations 
       in accordance with the terms of this Letter of Engagement and to the satisfaction of INLIC.
3.2  You have not and will not violate, breach any covenants, stipulations or conditions of this Letter of Engagement.
3.3  You have complied with all the laws, rules and authorizations issued by the central, state and local authorities and taken all required permissions for performing your           
       obligations under this Letter of Engagement.

4. UNDERTAKINGS OF THE CHANNEL DEVELOPMENT ASSOCIATE
4.1 You hereby agree and undertake to INLIC that you shall operate the Business strictly in accordance with the terms stipulated in this Letter of Engagement and instructions/ 
      guidelines/procedures/processes prescribed by INLIC from time to time. 
4.2 Ensure that you will arrange the necessary adequate infrastructure to fulfil all obligations contained in this Letter of Engagement.  
4.3 Assist in the engagement of prospects for INLIC who shall be appointed by INLIC as Advisors / Employees / Part-time Employees  thereof and thereafter you shall be          
      responsible for management of such CTAs as also to monitor/ review their progress so as to improve their long-term efficiency, productivity and output.

4.4 Undertake to thoroughly verify the background of the CTAs to ensure their integrity and honesty and provide suitable reports to INLIC from time to time.  
4.5 Ensure that your CTAs shall at all times conduct themselves within the parameters of all applicable laws and shall not commit or permit the commission of any offence.
4.6 Immediately notify INLIC in writing if:
(i)   any of the CTAs have committed any act amounting to moral turpitude; or
(ii)  any of the CTAs have committed any violation of the Regulations; or
(iii) any circumstances arise which has the effect of preventing or impairing the ability of the CTAs or any of them, as the case may be, to perform its obligations or their registration  
      as insurance Advisors in accordance with the Regulations
4.7 Call for regular meetings of the CTAs from time to time to review the performance of the CTAs and supervise the conduct of Business by the CTAs.
4.8 Promptly notify INLIC of all complaints and claims received by you against any of the CTAs from the policyholders of INLIC, under or in connection with the Products, without 
      making any admission of liability thereof.
4.9 Not publish or circulate or cause to be published or circulated any advertisement, pamphlet, documents, brochure, literature, notice or other printed material concerning INLIC 
       or of the business or Products of INLIC without prior approval from INLIC
4.10 Maintain the service standard and ensure that the CTAs maintain the service standard, as laid down by INLIC.
4.11 Maintain all the registers required to be maintained under the various laws and enactments. You shall also maintain relevant and adequate records in respect of the CTAs, 
        providing necessary information in respect of the performance of the CTAs, such records shall be accessible by INLIC after providing reasonable notice to you.
4.12 Ensure compliance with the provisions of this Letter of Engagement or instructions issued by INLIC from time to time.

5.  AREA OF OPERATION
You are authorized to provide the services under this contract all over India. INLIC shall have absolute power to supervise this arrangement and /or to deal directly with CTAs 
appointed on your recommendation and/or managed by you and such Policyholders of INLIC.

6.  NO EMPLOYMENT RELATIONSHIP
6.1 Should you decide to engage any staff or other person (s), such staff or other persons shall not be or be deemed to be engaged or employed by INLIC or by you on behalf of 
      INLIC and any costs and / or expenses incurred as a result of such staff or other person(s) being engaged shall be your sole responsibility.
6.2 You shall not engage or hire any person on behalf of INLIC, except as provided under this letter of engagement. You shall be solely responsible for any such engagement or 
      hiring. 
6.3 It is hereby mutually agreed and declared that nothing contained herein shall constitute or be deemed to be or is intended to constitute you as an Licensed Agent of INLIC or to  
      create the relationship of employer and employee whether expressly or impliedly, between INLIC and you or any of the persons under its charge, which shall include Advisors.  
       Nothing contained herein shall be deemed to constitute a partnership between the parties hereto.
6.4 It is hereby expressly declared that neither party shall at any time enter into a contract in the name of or purporting to be made in the name of the other party and / or by any 
      act, pledge the credit of the other party or impose or attempt to impose any contractual obligations on the other party. Further, neither party shall make any representation or give 
      any warranty on behalf of the other party.

7.  INDEMNITY
7.1 You hereby agree to indemnify INLIC to the extent of any losses, damages, costs and loss of reputation suffered by INLIC due to the non-compliance of all applicable laws, rules 
     and regulations and any directions issued by INLIC from time to time.
     In the event that you are in breach of the above, you shall pay to INLIC by way of liquidated damages. This provision shall be without prejudice to either party's ability to seek 
     injunctive relief.
7.2 In no event shall INLIC be liable for any indirect, special or consequential damages which may arise under this Letter of Engagement.

8.   RESTRICTIONS ON THE CHANNEL DEVELOPMENT ASSOCIATE
       Unless otherwise agreed to by INLIC, you shall:
8.1  Not use the name or corporate logo of INLIC or any part thereof except as authorized by INLIC in writing and cause and ensure that Advisors do not do the same.
8.2  Not make any change whatsoever in its constitution / alter its share holding pattern in any manner whatsoever without prior written intimation to INLIC.
8.3  Not do or omit to do any act or thing which may in the sole opinion of INLIC bring the name of INLIC into dispute or damage or conflict with the interests of INLIC, shall cause 
       and ensure that CTAs do not do the same.
8.4  Not to work in a manner which in the sole opinion of INLIC may be detrimental to the interests of INLIC and which affects the business, and cause and ensure that CTAs do 
       not do the same.
8.5  Not to receive money in any form either by way of collection of premium or commission or brokerage from any customer or INLIC or from any third party for sourcing insurance 
       business, 
8.6  Not to use the information provided by INLIC or its appointed CTAs for the benefit of any other entity or use the same for commercial gain other than for the purpose of this 
       Letter of Engagement, and cause and ensure that CTAs do not do the same.
8.7  Not to issue, make, alter, vary or discharge any contract, policy or receipt, not waive any forfeiture, nor incur any liability against INLIC, nor receive any monies due or to become 
       due to INLIC.

9.   NON SOLICITATION & NON PROCURMENT
You  shall not solicit insurance business, nor shall you engage in any activity of insurance risk underwriting, insurance claims management or such other functions that are discharged 
by INLIC as insurer.
 
10. ADVERTISING
10.1  You may, subject to prior approval of INLIC on the content, advertise in your area of operation for recruitment of CTAs

11.  PERFORMANCE OF SERVICE 
11.1 CDA shall employ its best efforts and provides all necessary resources to perform its service and other obligations as mentioned in this LOE and its annexure and/or other 
      applicable standards and/or documented procedures and/or process, which are subject changes/modifications according to the “INLIC” present and future business 
      requirements from time to time and / or any other prevailing legal enactments and the Rules, Regulations, Circulars, etc thereof. The CDA shall discuss and review the progress 
      and status of the current / and all assignments, on a regular basis as agreed and in addition as and when required with “INLIC”.
11.2 Failing which the “INLIC” shall be the Authority to decide for penalties such as, termination of services and/or recovery of any damages and/or losses arises due to the non 
       performance or non compliances of this agreement and its schedules and/or other applicable standards and/or documented procedures and/or process and/or any other 
       prevailing legal enactments and the Rules, Regulations, Circulars, etc thereof. “INLIC” is empowered to levy additional penalties, if any, with or without interest, considering all 
       available legal recourses.
11.3 CDA shall be subject to performance evaluation on an annual basis as defined in CDA Earning Opportunity Plan and CDA needs to abide by the decisions taken by INLIC.

12.   REMUNERATION AND PAYMENT
12.1 You shall be entitled to Service fees towards the services specified in Schedule I and fees specified in Schedule II. All such fees are exclusive of Service Tax/GST and INLIC may 
       reimburse the payment of such Service Tax/GST paid by you subject to the submission of tax invoice. INLIC shall not reimburse any such payment of Service Tax/GST if the same 
       is not claimed / raised by you within 6 months from the corresponding month for which such reimbursement is claimed.
12.2 You shall be solely liable for the payment of all past, present and future Central, State and local levies, taxes, duties, fines and penalties (including without limitation sales taxes, 
       value added taxes, excise duties and customs duties, Service Tax,GST if any) as may become due and payable in relation to the services rendered by you.
12.3 All payments shall be made to you after making statutory deductions, if any. INLIC shall also have the right to set off, deduct and recover from the fees/incentives or any other 
        amount payable to you, anyand all amounts which you are liable to pay to INLIC under this Letter of Engagement.

12.4 You shall immediately reimburse any amount which has been inadvertently paid to you. In the event of any delay in reimbursing the said amount you shall be liable to pay 
        interest @18% p.a. on the said amount.
12.5 All payments are subject to submission of correct invoices.

13.   INSPECTION AND RIGHT TO AUDIT
13.1  You shall continuously maintain accurate accounts and records of yours and the CTAs, statement of all your operations and expenses and the operation of the CTAs all 
        the time and submit a statement/ report in the manner specified by INLIC.
13.2 You shall allow INLIC or any of its authorized representatives to inspect, audit for the purpose of accounts, service and management and take copies of any records, which are 
        directly or indirectly connected with your obligations and the obligations of the CTAs under this Letter of Engagement.
13.3 You shall co-operate in good faith with INLIC to correct any practices, which are found to be deficient as a result of any such audit within a reasonable time after receipt of the 
        report of INLIC. However, upon discovery of any discrepancies or underpayment, you shall reimburse INLIC for such discrepancies or overcharges.
13.4 The CDA agrees to give the authorized representatives of IRDAI the right to:
       (i) examine the books, records, information, systems and internal control environment of the CDA, to the extent that they relate to the services provided by the CDA under this 
            Letter of Engagement.
        (ii) access any internal audit reports or external audit findings that concern the services being provided under this Letter of Engagement.
13.5 This Letter of Engagement shall neither prevent nor impede INLIC from meeting its respective regulatory obligations, nor the IRDAI from exercising its regulatory powers of 
        conducting inspection, investigation, obtaining from either the CDA or INLIC.
 
14.   CONFIDENTIALITY
14.1  Any information furnished by INLIC including but not limited to its corporate structure, corporate information, products, operations, clientele, customers, marketing documents, 
        partners, CTAs, trade secrets, copyrights, patents, or the similar shall be construed to be Confidential Information of INLIC and its ownership shall vest with INLIC.
14.2 Except with the prior written consent of INLIC, you shall not during the subsistence of this Letter of Engagement and for a period of two years from the date of expiry or 
        termination of this Letter of Engagement, reveal, disclose, publish, or use, the Confidential Information in any manner or to any third party, person, company or firm.
14.3 Upon expiration or termination of this Letter of Engagement for any reason, you shall forthwith return all information including but not limited to documents, confidential 
        information, correspondence, data CD, software, all records (in any form, format, or medium) containing or relating to the business and items of similar nature provided by INLIC.
14.4 Any breach of this clause shall render you liable for legal action including immediate termination of this Letter of Engagement by INLIC. The provisions of this Clause 14 shall 
        survive the expiration or termination of this Letter of Engagement.

15.   BUSINESS CONTINUITY MANAGEMENT
The CDA shall abide by the Business Continuity Policy of INLIC as amended from time to time.

16.   EXCLUSIVITY
You hereby warrant, undertake and confirm that you shall exclusively provide the services as agreed between the parties and shall not provide the same services in whatsoever 
manner to any other company/ association/ partnership/ proprietor during the subsistence of this Letter of Engagement without getting the prior written consent of INLIC.

17.   PROPRIETARY RIGHTS
17.1 You agree that the work products including but not limited to all information, reports, studies, software, (including source codes, object codes and executables), flow charts, 
       diagrams, and other intangible and tangible material of any nature whatsoever produced by or as a result of any of the services rendered hereunder shall be the sole and 
       exclusive property of INLIC. In furtherance thereof, you irrevocably grant, assign, and transfer to INLIC all rights, title and interest of any kind, in and to any work product produced 
       hereunder. You shall be entitled to make absolutely no use of any of the materials except as may be expressly permitted in writing by INLIC.
17.2 INLIC warrants that information imparted by you with respect to your Business operations, business strategies, organizational data, service terminology have been developed 
       by you over a period of time and are your proprietary information and the same shall not be directly or indirectly utilized by INLIC for its business other than as provided in the 
       Letter of Engagement.

18.  TERMINATION AND EVENTS OF TERMINATION
Without prejudice to any other remedies available under this Letter of Engagement or under common law, INLIC may terminate this Letter of Engagement with or without cause. You 
shall have the right to terminate this Letter of Engagement by giving one month’s notice to INLIC.
On the occurrence of any of the events specified below INLIC shall be entitled (without prejudice to any other right or remedies which INLIC may have under this Letter of Engagement 
or otherwise in law), to terminate this Letter of Engagement:

a. If you fail or neglect to observe or commit or allow to be committed any breach of the terms, conditions, provisions or stipulations of this Letter of Engagement, on its part to be 
    performed and if such breach is remediable, fails to remedy the same within a reasonable time.
b. If any of the undertakings and representations made by you are found to be false or wrong.
c. If you do or suffer any act or thing in the consequence of which the business or the reputation of INLIC is adversely affected.
d. If you by your act/s or omission/s give INLIC reasonable grounds to believe that its rights may be prejudiced or jeopardized.
e. If you fail to achieve the recruitment targets set out by INLIC for the duration stipulated.

19.  ASSIGNMENT
This Letter of Engagement shall be assignable by INLIC in whole or in part to any successor or affiliated company, however, you will not assign or purport to assign any right or interest, 
which you may have herein without the prior consent of INLIC. Such consent by INLIC to any assignment shall not create or give any acknowledgement or responsibility on the part 
of INLIC as to the validity, effect or sufficiency of such assignment.

20.   RESOLUTION OF DISPUTES
20.1  If there is any dispute or difference of opinion between the Parties in respect of any matter arising hereunder or any rights or obligations hereunder (hereinafter referred as 
         "Dispute"), then either Party may promptly notify the other Party of the nature of such Dispute. Both Parties' designated representatives shall cooperate in good faith and make 
         a reasonable effort to promptly resolve such Dispute within a period of fifteen (15) days from the date of receipt of notice of the Dispute by the other Party. During such dispute, 
         the Parties shall continue to meet their respective obligations hereunder without prejudice to their respective rights with respect to such disputed items. If such Dispute is not 
         resolved after such meetings, then either Party may pursue any and all remedies available under this Letter of Engagement.
20.2  All Disputes under this Letter of Engagement that have not been resolved as set forth in Clause 20.1 hereinabove shall be resolved by arbitration in Mumbai. A sole Arbitrator 
         appointed with mutual consent by both the parties shall conduct arbitration under the Indian Arbitration and Conciliation Act, 1996 or any re-enactment or modification thereof. 
         Each Party shall bear its own cost of preparing and presenting its case. The award of the Arbitrator shall be a reasoned award and shall be final and binding on the Parties. 
         The Arbitration shall be conducted and the award shall be rendered in English language.
20.3  Each Party agrees that, in the event of a breach or threatened breach of any of the provisions of this Letter of Engagement or if the Party in good faith believes that immediate 
         equitable relief is necessary to protect its interests against irreparable harm, in addition to and not in limitation of, any other rights, remedies or damages available at law or in 
         equity, the other Party may be entitled to equitable relief, including a temporary restraining order, preliminary injunction and permanent injunction in order to prevent
         or restrain any such breach or to protect its interests against such harm.
20.4  Subject to Clause 20.2 hereinabove, the terms and provisions herein contained and all the disputes or claims relating to this Letter of Engagement shall be governed by, 
         interpreted and construed in accordance with the laws of India. The courts of Mumbai shall have jurisdiction in respect of any such disputes or claims.

21.    LEGAL COMPLIANCE 
21.1   This LOE shall be governed by and construed in accordance with the laws of India.

21.2  CDA shall comply with Applicable Law in discharge of its obligations under this Agreement. At “INLIC”’s request, the CDA shall fully cooperate with all requests, demands and 
         rulings by regulatory body governing “INLIC”. 
21.3  The CDA shall comply with, or ensure that its employees or representatives shall comply with, Insurance regulatory and development authority regulations guidelines and other 
         applicable guidelines framed by the Government of India from time to time.

22.   WAIVER
The failure of a party to enforce any provision of this Letter of Engagement shall not constitute a waiver of such provision or the right of such party to enforce such provision and every 
other provision.

23.   SEVERABILITY
The invalidity in whole or in part, of any section or paragraph of this Letter of Engagement, pursuant to any law or any order or decree of any court or authority, shall not affect the 
validity of the remainder of this Letter of Engagement.

24.   NOTICES
All notices, communications, requests to be given or made to any of the Parties hereto shall be in writing and / or in electronic form. Such notice, communications, requests shall be 
deemed to have been given or made when it is delivered by hand or facsimile or in electronic form within four (4) working days after it is made at such Party's address or email 
address.

Yours Sincerely,
For and on behalf of IndusInd Nippon Life Insurance Company Limited

(Authorized Signatory)

Schedule I
Channel Development Associate Categories
List of Services agreed :  
a.  Recommending prospects for recruitment as CTAs / CDAs ((as Model Hierarchy)                                                                                                          
b.  Management of the appointed CTAs so recommended by you to ensure that they sell life insurance products of INLIC. The fees will be paid within 75 days after 
     receiving the undisputed and correctly rendered invoice

Schedule II
As an entrepreneur, the Channel Development Associate, is entitled to receive fees as per the approved CDA Earing Opportunity Plan of the company as may be approved 
from time to time

Channel Development Associates (CDA) would not be allowed to source business on their own. He would only assist in the engagement of prospects for INLIC who shall be appointed 
by INLIC as Agent, Employees, Part time employee or any other entity where CDA has provided assistance in reference generation for recruitment and management of the individuals 
/ entities thus recruited by INLIC.

Disclaimer: The contents of this document are sensitive and confidential and restricted to employees of IndusInd Nippon Life Insurance Company Limited ("INLIC") and Channel 
Development Associates (“You” or “CDA”). The contents hereof are the Property of You and/or INLIC, and may be legally privileged. Confidentiality of these contents must be preserved 
and not disclosed, copied or disclosed unless authorized and consented by the sender. This document and its contents are for the use and benefit of You and / or INLIC Employees 
and specifically authorized personnel only.
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4.4 Undertake to thoroughly verify the background of the CTAs to ensure their integrity and honesty and provide suitable reports to INLIC from time to time.  
4.5 Ensure that your CTAs shall at all times conduct themselves within the parameters of all applicable laws and shall not commit or permit the commission of any offence.
4.6 Immediately notify INLIC in writing if:
(i)   any of the CTAs have committed any act amounting to moral turpitude; or
(ii)  any of the CTAs have committed any violation of the Regulations; or
(iii) any circumstances arise which has the effect of preventing or impairing the ability of the CTAs or any of them, as the case may be, to perform its obligations or their registration  
      as insurance Advisors in accordance with the Regulations
4.7 Call for regular meetings of the CTAs from time to time to review the performance of the CTAs and supervise the conduct of Business by the CTAs.
4.8 Promptly notify INLIC of all complaints and claims received by you against any of the CTAs from the policyholders of INLIC, under or in connection with the Products, without 
      making any admission of liability thereof.
4.9 Not publish or circulate or cause to be published or circulated any advertisement, pamphlet, documents, brochure, literature, notice or other printed material concerning INLIC 
       or of the business or Products of INLIC without prior approval from INLIC
4.10 Maintain the service standard and ensure that the CTAs maintain the service standard, as laid down by INLIC.
4.11 Maintain all the registers required to be maintained under the various laws and enactments. You shall also maintain relevant and adequate records in respect of the CTAs, 
        providing necessary information in respect of the performance of the CTAs, such records shall be accessible by INLIC after providing reasonable notice to you.
4.12 Ensure compliance with the provisions of this Letter of Engagement or instructions issued by INLIC from time to time.

5.  AREA OF OPERATION
You are authorized to provide the services under this contract all over India. INLIC shall have absolute power to supervise this arrangement and /or to deal directly with CTAs 
appointed on your recommendation and/or managed by you and such Policyholders of INLIC.

6.  NO EMPLOYMENT RELATIONSHIP
6.1 Should you decide to engage any staff or other person (s), such staff or other persons shall not be or be deemed to be engaged or employed by INLIC or by you on behalf of 
      INLIC and any costs and / or expenses incurred as a result of such staff or other person(s) being engaged shall be your sole responsibility.
6.2 You shall not engage or hire any person on behalf of INLIC, except as provided under this letter of engagement. You shall be solely responsible for any such engagement or 
      hiring. 
6.3 It is hereby mutually agreed and declared that nothing contained herein shall constitute or be deemed to be or is intended to constitute you as an Licensed Agent of INLIC or to  
      create the relationship of employer and employee whether expressly or impliedly, between INLIC and you or any of the persons under its charge, which shall include Advisors.  
       Nothing contained herein shall be deemed to constitute a partnership between the parties hereto.
6.4 It is hereby expressly declared that neither party shall at any time enter into a contract in the name of or purporting to be made in the name of the other party and / or by any 
      act, pledge the credit of the other party or impose or attempt to impose any contractual obligations on the other party. Further, neither party shall make any representation or give 
      any warranty on behalf of the other party.

7.  INDEMNITY
7.1 You hereby agree to indemnify INLIC to the extent of any losses, damages, costs and loss of reputation suffered by INLIC due to the non-compliance of all applicable laws, rules 
     and regulations and any directions issued by INLIC from time to time.
     In the event that you are in breach of the above, you shall pay to INLIC by way of liquidated damages. This provision shall be without prejudice to either party's ability to seek 
     injunctive relief.
7.2 In no event shall INLIC be liable for any indirect, special or consequential damages which may arise under this Letter of Engagement.

8.   RESTRICTIONS ON THE CHANNEL DEVELOPMENT ASSOCIATE
       Unless otherwise agreed to by INLIC, you shall:
8.1  Not use the name or corporate logo of INLIC or any part thereof except as authorized by INLIC in writing and cause and ensure that Advisors do not do the same.
8.2  Not make any change whatsoever in its constitution / alter its share holding pattern in any manner whatsoever without prior written intimation to INLIC.
8.3  Not do or omit to do any act or thing which may in the sole opinion of INLIC bring the name of INLIC into dispute or damage or conflict with the interests of INLIC, shall cause 
       and ensure that CTAs do not do the same.
8.4  Not to work in a manner which in the sole opinion of INLIC may be detrimental to the interests of INLIC and which affects the business, and cause and ensure that CTAs do 
       not do the same.
8.5  Not to receive money in any form either by way of collection of premium or commission or brokerage from any customer or INLIC or from any third party for sourcing insurance 
       business, 
8.6  Not to use the information provided by INLIC or its appointed CTAs for the benefit of any other entity or use the same for commercial gain other than for the purpose of this 
       Letter of Engagement, and cause and ensure that CTAs do not do the same.
8.7  Not to issue, make, alter, vary or discharge any contract, policy or receipt, not waive any forfeiture, nor incur any liability against INLIC, nor receive any monies due or to become 
       due to INLIC.

9.   NON SOLICITATION & NON PROCURMENT
You  shall not solicit insurance business, nor shall you engage in any activity of insurance risk underwriting, insurance claims management or such other functions that are discharged 
by INLIC as insurer.
 
10. ADVERTISING
10.1  You may, subject to prior approval of INLIC on the content, advertise in your area of operation for recruitment of CTAs

11.  PERFORMANCE OF SERVICE 
11.1 CDA shall employ its best efforts and provides all necessary resources to perform its service and other obligations as mentioned in this LOE and its annexure and/or other 
      applicable standards and/or documented procedures and/or process, which are subject changes/modifications according to the “INLIC” present and future business 
      requirements from time to time and / or any other prevailing legal enactments and the Rules, Regulations, Circulars, etc thereof. The CDA shall discuss and review the progress 
      and status of the current / and all assignments, on a regular basis as agreed and in addition as and when required with “INLIC”.
11.2 Failing which the “INLIC” shall be the Authority to decide for penalties such as, termination of services and/or recovery of any damages and/or losses arises due to the non 
       performance or non compliances of this agreement and its schedules and/or other applicable standards and/or documented procedures and/or process and/or any other 
       prevailing legal enactments and the Rules, Regulations, Circulars, etc thereof. “INLIC” is empowered to levy additional penalties, if any, with or without interest, considering all 
       available legal recourses.
11.3 CDA shall be subject to performance evaluation on an annual basis as defined in CDA Earning Opportunity Plan and CDA needs to abide by the decisions taken by INLIC.

12.   REMUNERATION AND PAYMENT
12.1 You shall be entitled to Service fees towards the services specified in Schedule I and fees specified in Schedule II. All such fees are exclusive of Service Tax/GST and INLIC may 
       reimburse the payment of such Service Tax/GST paid by you subject to the submission of tax invoice. INLIC shall not reimburse any such payment of Service Tax/GST if the same 
       is not claimed / raised by you within 6 months from the corresponding month for which such reimbursement is claimed.
12.2 You shall be solely liable for the payment of all past, present and future Central, State and local levies, taxes, duties, fines and penalties (including without limitation sales taxes, 
       value added taxes, excise duties and customs duties, Service Tax,GST if any) as may become due and payable in relation to the services rendered by you.
12.3 All payments shall be made to you after making statutory deductions, if any. INLIC shall also have the right to set off, deduct and recover from the fees/incentives or any other 
        amount payable to you, anyand all amounts which you are liable to pay to INLIC under this Letter of Engagement.

12.4 You shall immediately reimburse any amount which has been inadvertently paid to you. In the event of any delay in reimbursing the said amount you shall be liable to pay 
        interest @18% p.a. on the said amount.
12.5 All payments are subject to submission of correct invoices.

13.   INSPECTION AND RIGHT TO AUDIT
13.1  You shall continuously maintain accurate accounts and records of yours and the CTAs, statement of all your operations and expenses and the operation of the CTAs all 
        the time and submit a statement/ report in the manner specified by INLIC.
13.2 You shall allow INLIC or any of its authorized representatives to inspect, audit for the purpose of accounts, service and management and take copies of any records, which are 
        directly or indirectly connected with your obligations and the obligations of the CTAs under this Letter of Engagement.
13.3 You shall co-operate in good faith with INLIC to correct any practices, which are found to be deficient as a result of any such audit within a reasonable time after receipt of the 
        report of INLIC. However, upon discovery of any discrepancies or underpayment, you shall reimburse INLIC for such discrepancies or overcharges.
13.4 The CDA agrees to give the authorized representatives of IRDAI the right to:
       (i) examine the books, records, information, systems and internal control environment of the CDA, to the extent that they relate to the services provided by the CDA under this 
            Letter of Engagement.
        (ii) access any internal audit reports or external audit findings that concern the services being provided under this Letter of Engagement.
13.5 This Letter of Engagement shall neither prevent nor impede INLIC from meeting its respective regulatory obligations, nor the IRDAI from exercising its regulatory powers of 
        conducting inspection, investigation, obtaining from either the CDA or INLIC.
 
14.   CONFIDENTIALITY
14.1  Any information furnished by INLIC including but not limited to its corporate structure, corporate information, products, operations, clientele, customers, marketing documents, 
        partners, CTAs, trade secrets, copyrights, patents, or the similar shall be construed to be Confidential Information of INLIC and its ownership shall vest with INLIC.
14.2 Except with the prior written consent of INLIC, you shall not during the subsistence of this Letter of Engagement and for a period of two years from the date of expiry or 
        termination of this Letter of Engagement, reveal, disclose, publish, or use, the Confidential Information in any manner or to any third party, person, company or firm.
14.3 Upon expiration or termination of this Letter of Engagement for any reason, you shall forthwith return all information including but not limited to documents, confidential 
        information, correspondence, data CD, software, all records (in any form, format, or medium) containing or relating to the business and items of similar nature provided by INLIC.
14.4 Any breach of this clause shall render you liable for legal action including immediate termination of this Letter of Engagement by INLIC. The provisions of this Clause 14 shall 
        survive the expiration or termination of this Letter of Engagement.

15.   BUSINESS CONTINUITY MANAGEMENT
The CDA shall abide by the Business Continuity Policy of INLIC as amended from time to time.

16.   EXCLUSIVITY
You hereby warrant, undertake and confirm that you shall exclusively provide the services as agreed between the parties and shall not provide the same services in whatsoever 
manner to any other company/ association/ partnership/ proprietor during the subsistence of this Letter of Engagement without getting the prior written consent of INLIC.

17.   PROPRIETARY RIGHTS
17.1 You agree that the work products including but not limited to all information, reports, studies, software, (including source codes, object codes and executables), flow charts, 
       diagrams, and other intangible and tangible material of any nature whatsoever produced by or as a result of any of the services rendered hereunder shall be the sole and 
       exclusive property of INLIC. In furtherance thereof, you irrevocably grant, assign, and transfer to INLIC all rights, title and interest of any kind, in and to any work product produced 
       hereunder. You shall be entitled to make absolutely no use of any of the materials except as may be expressly permitted in writing by INLIC.
17.2 INLIC warrants that information imparted by you with respect to your Business operations, business strategies, organizational data, service terminology have been developed 
       by you over a period of time and are your proprietary information and the same shall not be directly or indirectly utilized by INLIC for its business other than as provided in the 
       Letter of Engagement.

18.  TERMINATION AND EVENTS OF TERMINATION
Without prejudice to any other remedies available under this Letter of Engagement or under common law, INLIC may terminate this Letter of Engagement with or without cause. You 
shall have the right to terminate this Letter of Engagement by giving one month’s notice to INLIC.
On the occurrence of any of the events specified below INLIC shall be entitled (without prejudice to any other right or remedies which INLIC may have under this Letter of Engagement 
or otherwise in law), to terminate this Letter of Engagement:

a. If you fail or neglect to observe or commit or allow to be committed any breach of the terms, conditions, provisions or stipulations of this Letter of Engagement, on its part to be 
    performed and if such breach is remediable, fails to remedy the same within a reasonable time.
b. If any of the undertakings and representations made by you are found to be false or wrong.
c. If you do or suffer any act or thing in the consequence of which the business or the reputation of INLIC is adversely affected.
d. If you by your act/s or omission/s give INLIC reasonable grounds to believe that its rights may be prejudiced or jeopardized.
e. If you fail to achieve the recruitment targets set out by INLIC for the duration stipulated.

19.  ASSIGNMENT
This Letter of Engagement shall be assignable by INLIC in whole or in part to any successor or affiliated company, however, you will not assign or purport to assign any right or interest, 
which you may have herein without the prior consent of INLIC. Such consent by INLIC to any assignment shall not create or give any acknowledgement or responsibility on the part 
of INLIC as to the validity, effect or sufficiency of such assignment.

20.   RESOLUTION OF DISPUTES
20.1  If there is any dispute or difference of opinion between the Parties in respect of any matter arising hereunder or any rights or obligations hereunder (hereinafter referred as 
         "Dispute"), then either Party may promptly notify the other Party of the nature of such Dispute. Both Parties' designated representatives shall cooperate in good faith and make 
         a reasonable effort to promptly resolve such Dispute within a period of fifteen (15) days from the date of receipt of notice of the Dispute by the other Party. During such dispute, 
         the Parties shall continue to meet their respective obligations hereunder without prejudice to their respective rights with respect to such disputed items. If such Dispute is not 
         resolved after such meetings, then either Party may pursue any and all remedies available under this Letter of Engagement.
20.2  All Disputes under this Letter of Engagement that have not been resolved as set forth in Clause 20.1 hereinabove shall be resolved by arbitration in Mumbai. A sole Arbitrator 
         appointed with mutual consent by both the parties shall conduct arbitration under the Indian Arbitration and Conciliation Act, 1996 or any re-enactment or modification thereof. 
         Each Party shall bear its own cost of preparing and presenting its case. The award of the Arbitrator shall be a reasoned award and shall be final and binding on the Parties. 
         The Arbitration shall be conducted and the award shall be rendered in English language.
20.3  Each Party agrees that, in the event of a breach or threatened breach of any of the provisions of this Letter of Engagement or if the Party in good faith believes that immediate 
         equitable relief is necessary to protect its interests against irreparable harm, in addition to and not in limitation of, any other rights, remedies or damages available at law or in 
         equity, the other Party may be entitled to equitable relief, including a temporary restraining order, preliminary injunction and permanent injunction in order to prevent
         or restrain any such breach or to protect its interests against such harm.
20.4  Subject to Clause 20.2 hereinabove, the terms and provisions herein contained and all the disputes or claims relating to this Letter of Engagement shall be governed by, 
         interpreted and construed in accordance with the laws of India. The courts of Mumbai shall have jurisdiction in respect of any such disputes or claims.

21.    LEGAL COMPLIANCE 
21.1   This LOE shall be governed by and construed in accordance with the laws of India.

21.2  CDA shall comply with Applicable Law in discharge of its obligations under this Agreement. At “INLIC”’s request, the CDA shall fully cooperate with all requests, demands and 
         rulings by regulatory body governing “INLIC”. 
21.3  The CDA shall comply with, or ensure that its employees or representatives shall comply with, Insurance regulatory and development authority regulations guidelines and other 
         applicable guidelines framed by the Government of India from time to time.

22.   WAIVER
The failure of a party to enforce any provision of this Letter of Engagement shall not constitute a waiver of such provision or the right of such party to enforce such provision and every 
other provision.

23.   SEVERABILITY
The invalidity in whole or in part, of any section or paragraph of this Letter of Engagement, pursuant to any law or any order or decree of any court or authority, shall not affect the 
validity of the remainder of this Letter of Engagement.

24.   NOTICES
All notices, communications, requests to be given or made to any of the Parties hereto shall be in writing and / or in electronic form. Such notice, communications, requests shall be 
deemed to have been given or made when it is delivered by hand or facsimile or in electronic form within four (4) working days after it is made at such Party's address or email 
address.

Yours Sincerely,
For and on behalf of IndusInd Nippon Life Insurance Company Limited

(Authorized Signatory)

Schedule I
Channel Development Associate Categories
List of Services agreed :  
a.  Recommending prospects for recruitment as CTAs / CDAs ((as Model Hierarchy)                                                                                                          
b.  Management of the appointed CTAs so recommended by you to ensure that they sell life insurance products of INLIC. The fees will be paid within 75 days after 
     receiving the undisputed and correctly rendered invoice

Schedule II
As an entrepreneur, the Channel Development Associate, is entitled to receive fees as per the approved CDA Earing Opportunity Plan of the company as may be approved 
from time to time

Channel Development Associates (CDA) would not be allowed to source business on their own. He would only assist in the engagement of prospects for INLIC who shall be appointed 
by INLIC as Agent, Employees, Part time employee or any other entity where CDA has provided assistance in reference generation for recruitment and management of the individuals 
/ entities thus recruited by INLIC.

Disclaimer: The contents of this document are sensitive and confidential and restricted to employees of IndusInd Nippon Life Insurance Company Limited ("INLIC") and Channel 
Development Associates (“You” or “CDA”). The contents hereof are the Property of You and/or INLIC, and may be legally privileged. Confidentiality of these contents must be preserved 
and not disclosed, copied or disclosed unless authorized and consented by the sender. This document and its contents are for the use and benefit of You and / or INLIC Employees 
and specifically authorized personnel only.
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4.4 Undertake to thoroughly verify the background of the CTAs to ensure their integrity and honesty and provide suitable reports to INLIC from time to time.  
4.5 Ensure that your CTAs shall at all times conduct themselves within the parameters of all applicable laws and shall not commit or permit the commission of any offence.
4.6 Immediately notify INLIC in writing if:
(i)   any of the CTAs have committed any act amounting to moral turpitude; or
(ii)  any of the CTAs have committed any violation of the Regulations; or
(iii) any circumstances arise which has the effect of preventing or impairing the ability of the CTAs or any of them, as the case may be, to perform its obligations or their registration  
      as insurance Advisors in accordance with the Regulations
4.7 Call for regular meetings of the CTAs from time to time to review the performance of the CTAs and supervise the conduct of Business by the CTAs.
4.8 Promptly notify INLIC of all complaints and claims received by you against any of the CTAs from the policyholders of INLIC, under or in connection with the Products, without 
      making any admission of liability thereof.
4.9 Not publish or circulate or cause to be published or circulated any advertisement, pamphlet, documents, brochure, literature, notice or other printed material concerning INLIC 
       or of the business or Products of INLIC without prior approval from INLIC
4.10 Maintain the service standard and ensure that the CTAs maintain the service standard, as laid down by INLIC.
4.11 Maintain all the registers required to be maintained under the various laws and enactments. You shall also maintain relevant and adequate records in respect of the CTAs, 
        providing necessary information in respect of the performance of the CTAs, such records shall be accessible by INLIC after providing reasonable notice to you.
4.12 Ensure compliance with the provisions of this Letter of Engagement or instructions issued by INLIC from time to time.

5.  AREA OF OPERATION
You are authorized to provide the services under this contract all over India. INLIC shall have absolute power to supervise this arrangement and /or to deal directly with CTAs 
appointed on your recommendation and/or managed by you and such Policyholders of INLIC.

6.  NO EMPLOYMENT RELATIONSHIP
6.1 Should you decide to engage any staff or other person (s), such staff or other persons shall not be or be deemed to be engaged or employed by INLIC or by you on behalf of 
      INLIC and any costs and / or expenses incurred as a result of such staff or other person(s) being engaged shall be your sole responsibility.
6.2 You shall not engage or hire any person on behalf of INLIC, except as provided under this letter of engagement. You shall be solely responsible for any such engagement or 
      hiring. 
6.3 It is hereby mutually agreed and declared that nothing contained herein shall constitute or be deemed to be or is intended to constitute you as an Licensed Agent of INLIC or to  
      create the relationship of employer and employee whether expressly or impliedly, between INLIC and you or any of the persons under its charge, which shall include Advisors.  
       Nothing contained herein shall be deemed to constitute a partnership between the parties hereto.
6.4 It is hereby expressly declared that neither party shall at any time enter into a contract in the name of or purporting to be made in the name of the other party and / or by any 
      act, pledge the credit of the other party or impose or attempt to impose any contractual obligations on the other party. Further, neither party shall make any representation or give 
      any warranty on behalf of the other party.

7.  INDEMNITY
7.1 You hereby agree to indemnify INLIC to the extent of any losses, damages, costs and loss of reputation suffered by INLIC due to the non-compliance of all applicable laws, rules 
     and regulations and any directions issued by INLIC from time to time.
     In the event that you are in breach of the above, you shall pay to INLIC by way of liquidated damages. This provision shall be without prejudice to either party's ability to seek 
     injunctive relief.
7.2 In no event shall INLIC be liable for any indirect, special or consequential damages which may arise under this Letter of Engagement.

8.   RESTRICTIONS ON THE CHANNEL DEVELOPMENT ASSOCIATE
       Unless otherwise agreed to by INLIC, you shall:
8.1  Not use the name or corporate logo of INLIC or any part thereof except as authorized by INLIC in writing and cause and ensure that Advisors do not do the same.
8.2  Not make any change whatsoever in its constitution / alter its share holding pattern in any manner whatsoever without prior written intimation to INLIC.
8.3  Not do or omit to do any act or thing which may in the sole opinion of INLIC bring the name of INLIC into dispute or damage or conflict with the interests of INLIC, shall cause 
       and ensure that CTAs do not do the same.
8.4  Not to work in a manner which in the sole opinion of INLIC may be detrimental to the interests of INLIC and which affects the business, and cause and ensure that CTAs do 
       not do the same.
8.5  Not to receive money in any form either by way of collection of premium or commission or brokerage from any customer or INLIC or from any third party for sourcing insurance 
       business, 
8.6  Not to use the information provided by INLIC or its appointed CTAs for the benefit of any other entity or use the same for commercial gain other than for the purpose of this 
       Letter of Engagement, and cause and ensure that CTAs do not do the same.
8.7  Not to issue, make, alter, vary or discharge any contract, policy or receipt, not waive any forfeiture, nor incur any liability against INLIC, nor receive any monies due or to become 
       due to INLIC.

9.   NON SOLICITATION & NON PROCURMENT
You  shall not solicit insurance business, nor shall you engage in any activity of insurance risk underwriting, insurance claims management or such other functions that are discharged 
by INLIC as insurer.
 
10. ADVERTISING
10.1  You may, subject to prior approval of INLIC on the content, advertise in your area of operation for recruitment of CTAs

11.  PERFORMANCE OF SERVICE 
11.1 CDA shall employ its best efforts and provides all necessary resources to perform its service and other obligations as mentioned in this LOE and its annexure and/or other 
      applicable standards and/or documented procedures and/or process, which are subject changes/modifications according to the “INLIC” present and future business 
      requirements from time to time and / or any other prevailing legal enactments and the Rules, Regulations, Circulars, etc thereof. The CDA shall discuss and review the progress 
      and status of the current / and all assignments, on a regular basis as agreed and in addition as and when required with “INLIC”.
11.2 Failing which the “INLIC” shall be the Authority to decide for penalties such as, termination of services and/or recovery of any damages and/or losses arises due to the non 
       performance or non compliances of this agreement and its schedules and/or other applicable standards and/or documented procedures and/or process and/or any other 
       prevailing legal enactments and the Rules, Regulations, Circulars, etc thereof. “INLIC” is empowered to levy additional penalties, if any, with or without interest, considering all 
       available legal recourses.
11.3 CDA shall be subject to performance evaluation on an annual basis as defined in CDA Earning Opportunity Plan and CDA needs to abide by the decisions taken by INLIC.

12.   REMUNERATION AND PAYMENT
12.1 You shall be entitled to Service fees towards the services specified in Schedule I and fees specified in Schedule II. All such fees are exclusive of Service Tax/GST and INLIC may 
       reimburse the payment of such Service Tax/GST paid by you subject to the submission of tax invoice. INLIC shall not reimburse any such payment of Service Tax/GST if the same 
       is not claimed / raised by you within 6 months from the corresponding month for which such reimbursement is claimed.
12.2 You shall be solely liable for the payment of all past, present and future Central, State and local levies, taxes, duties, fines and penalties (including without limitation sales taxes, 
       value added taxes, excise duties and customs duties, Service Tax,GST if any) as may become due and payable in relation to the services rendered by you.
12.3 All payments shall be made to you after making statutory deductions, if any. INLIC shall also have the right to set off, deduct and recover from the fees/incentives or any other 
        amount payable to you, anyand all amounts which you are liable to pay to INLIC under this Letter of Engagement.

12.4 You shall immediately reimburse any amount which has been inadvertently paid to you. In the event of any delay in reimbursing the said amount you shall be liable to pay 
        interest @18% p.a. on the said amount.
12.5 All payments are subject to submission of correct invoices.

13.   INSPECTION AND RIGHT TO AUDIT
13.1  You shall continuously maintain accurate accounts and records of yours and the CTAs, statement of all your operations and expenses and the operation of the CTAs all 
        the time and submit a statement/ report in the manner specified by INLIC.
13.2 You shall allow INLIC or any of its authorized representatives to inspect, audit for the purpose of accounts, service and management and take copies of any records, which are 
        directly or indirectly connected with your obligations and the obligations of the CTAs under this Letter of Engagement.
13.3 You shall co-operate in good faith with INLIC to correct any practices, which are found to be deficient as a result of any such audit within a reasonable time after receipt of the 
        report of INLIC. However, upon discovery of any discrepancies or underpayment, you shall reimburse INLIC for such discrepancies or overcharges.
13.4 The CDA agrees to give the authorized representatives of IRDAI the right to:
       (i) examine the books, records, information, systems and internal control environment of the CDA, to the extent that they relate to the services provided by the CDA under this 
            Letter of Engagement.
        (ii) access any internal audit reports or external audit findings that concern the services being provided under this Letter of Engagement.
13.5 This Letter of Engagement shall neither prevent nor impede INLIC from meeting its respective regulatory obligations, nor the IRDAI from exercising its regulatory powers of 
        conducting inspection, investigation, obtaining from either the CDA or INLIC.
 
14.   CONFIDENTIALITY
14.1  Any information furnished by INLIC including but not limited to its corporate structure, corporate information, products, operations, clientele, customers, marketing documents, 
        partners, CTAs, trade secrets, copyrights, patents, or the similar shall be construed to be Confidential Information of INLIC and its ownership shall vest with INLIC.
14.2 Except with the prior written consent of INLIC, you shall not during the subsistence of this Letter of Engagement and for a period of two years from the date of expiry or 
        termination of this Letter of Engagement, reveal, disclose, publish, or use, the Confidential Information in any manner or to any third party, person, company or firm.
14.3 Upon expiration or termination of this Letter of Engagement for any reason, you shall forthwith return all information including but not limited to documents, confidential 
        information, correspondence, data CD, software, all records (in any form, format, or medium) containing or relating to the business and items of similar nature provided by INLIC.
14.4 Any breach of this clause shall render you liable for legal action including immediate termination of this Letter of Engagement by INLIC. The provisions of this Clause 14 shall 
        survive the expiration or termination of this Letter of Engagement.

15.   BUSINESS CONTINUITY MANAGEMENT
The CDA shall abide by the Business Continuity Policy of INLIC as amended from time to time.

16.   EXCLUSIVITY
You hereby warrant, undertake and confirm that you shall exclusively provide the services as agreed between the parties and shall not provide the same services in whatsoever 
manner to any other company/ association/ partnership/ proprietor during the subsistence of this Letter of Engagement without getting the prior written consent of INLIC.

17.   PROPRIETARY RIGHTS
17.1 You agree that the work products including but not limited to all information, reports, studies, software, (including source codes, object codes and executables), flow charts, 
       diagrams, and other intangible and tangible material of any nature whatsoever produced by or as a result of any of the services rendered hereunder shall be the sole and 
       exclusive property of INLIC. In furtherance thereof, you irrevocably grant, assign, and transfer to INLIC all rights, title and interest of any kind, in and to any work product produced 
       hereunder. You shall be entitled to make absolutely no use of any of the materials except as may be expressly permitted in writing by INLIC.
17.2 INLIC warrants that information imparted by you with respect to your Business operations, business strategies, organizational data, service terminology have been developed 
       by you over a period of time and are your proprietary information and the same shall not be directly or indirectly utilized by INLIC for its business other than as provided in the 
       Letter of Engagement.

18.  TERMINATION AND EVENTS OF TERMINATION
Without prejudice to any other remedies available under this Letter of Engagement or under common law, INLIC may terminate this Letter of Engagement with or without cause. You 
shall have the right to terminate this Letter of Engagement by giving one month’s notice to INLIC.
On the occurrence of any of the events specified below INLIC shall be entitled (without prejudice to any other right or remedies which INLIC may have under this Letter of Engagement 
or otherwise in law), to terminate this Letter of Engagement:

a. If you fail or neglect to observe or commit or allow to be committed any breach of the terms, conditions, provisions or stipulations of this Letter of Engagement, on its part to be 
    performed and if such breach is remediable, fails to remedy the same within a reasonable time.
b. If any of the undertakings and representations made by you are found to be false or wrong.
c. If you do or suffer any act or thing in the consequence of which the business or the reputation of INLIC is adversely affected.
d. If you by your act/s or omission/s give INLIC reasonable grounds to believe that its rights may be prejudiced or jeopardized.
e. If you fail to achieve the recruitment targets set out by INLIC for the duration stipulated.

19.  ASSIGNMENT
This Letter of Engagement shall be assignable by INLIC in whole or in part to any successor or affiliated company, however, you will not assign or purport to assign any right or interest, 
which you may have herein without the prior consent of INLIC. Such consent by INLIC to any assignment shall not create or give any acknowledgement or responsibility on the part 
of INLIC as to the validity, effect or sufficiency of such assignment.

20.   RESOLUTION OF DISPUTES
20.1  If there is any dispute or difference of opinion between the Parties in respect of any matter arising hereunder or any rights or obligations hereunder (hereinafter referred as 
         "Dispute"), then either Party may promptly notify the other Party of the nature of such Dispute. Both Parties' designated representatives shall cooperate in good faith and make 
         a reasonable effort to promptly resolve such Dispute within a period of fifteen (15) days from the date of receipt of notice of the Dispute by the other Party. During such dispute, 
         the Parties shall continue to meet their respective obligations hereunder without prejudice to their respective rights with respect to such disputed items. If such Dispute is not 
         resolved after such meetings, then either Party may pursue any and all remedies available under this Letter of Engagement.
20.2  All Disputes under this Letter of Engagement that have not been resolved as set forth in Clause 20.1 hereinabove shall be resolved by arbitration in Mumbai. A sole Arbitrator 
         appointed with mutual consent by both the parties shall conduct arbitration under the Indian Arbitration and Conciliation Act, 1996 or any re-enactment or modification thereof. 
         Each Party shall bear its own cost of preparing and presenting its case. The award of the Arbitrator shall be a reasoned award and shall be final and binding on the Parties. 
         The Arbitration shall be conducted and the award shall be rendered in English language.
20.3  Each Party agrees that, in the event of a breach or threatened breach of any of the provisions of this Letter of Engagement or if the Party in good faith believes that immediate 
         equitable relief is necessary to protect its interests against irreparable harm, in addition to and not in limitation of, any other rights, remedies or damages available at law or in 
         equity, the other Party may be entitled to equitable relief, including a temporary restraining order, preliminary injunction and permanent injunction in order to prevent
         or restrain any such breach or to protect its interests against such harm.
20.4  Subject to Clause 20.2 hereinabove, the terms and provisions herein contained and all the disputes or claims relating to this Letter of Engagement shall be governed by, 
         interpreted and construed in accordance with the laws of India. The courts of Mumbai shall have jurisdiction in respect of any such disputes or claims.

21.    LEGAL COMPLIANCE 
21.1   This LOE shall be governed by and construed in accordance with the laws of India.

21.2  CDA shall comply with Applicable Law in discharge of its obligations under this Agreement. At “INLIC”’s request, the CDA shall fully cooperate with all requests, demands and 
         rulings by regulatory body governing “INLIC”. 
21.3  The CDA shall comply with, or ensure that its employees or representatives shall comply with, Insurance regulatory and development authority regulations guidelines and other 
         applicable guidelines framed by the Government of India from time to time.

22.   WAIVER
The failure of a party to enforce any provision of this Letter of Engagement shall not constitute a waiver of such provision or the right of such party to enforce such provision and every 
other provision.

23.   SEVERABILITY
The invalidity in whole or in part, of any section or paragraph of this Letter of Engagement, pursuant to any law or any order or decree of any court or authority, shall not affect the 
validity of the remainder of this Letter of Engagement.

24.   NOTICES
All notices, communications, requests to be given or made to any of the Parties hereto shall be in writing and / or in electronic form. Such notice, communications, requests shall be 
deemed to have been given or made when it is delivered by hand or facsimile or in electronic form within four (4) working days after it is made at such Party's address or email 
address.

Yours Sincerely,
For and on behalf of IndusInd Nippon Life Insurance Company Limited

(Authorized Signatory)

Schedule I
Channel Development Associate Categories
List of Services agreed :  
a.  Recommending prospects for recruitment as CTAs / CDAs ((as Model Hierarchy)                                                                                                          
b.  Management of the appointed CTAs so recommended by you to ensure that they sell life insurance products of INLIC. The fees will be paid within 75 days after 
     receiving the undisputed and correctly rendered invoice

Schedule II
As an entrepreneur, the Channel Development Associate, is entitled to receive fees as per the approved CDA Earing Opportunity Plan of the company as may be approved 
from time to time

Channel Development Associates (CDA) would not be allowed to source business on their own. He would only assist in the engagement of prospects for INLIC who shall be appointed 
by INLIC as Agent, Employees, Part time employee or any other entity where CDA has provided assistance in reference generation for recruitment and management of the individuals 
/ entities thus recruited by INLIC.

Disclaimer: The contents of this document are sensitive and confidential and restricted to employees of IndusInd Nippon Life Insurance Company Limited ("INLIC") and Channel 
Development Associates (“You” or “CDA”). The contents hereof are the Property of You and/or INLIC, and may be legally privileged. Confidentiality of these contents must be preserved 
and not disclosed, copied or disclosed unless authorized and consented by the sender. This document and its contents are for the use and benefit of You and / or INLIC Employees 
and specifically authorized personnel only.
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4.4 Undertake to thoroughly verify the background of the CTAs to ensure their integrity and honesty and provide suitable reports to INLIC from time to time.  
4.5 Ensure that your CTAs shall at all times conduct themselves within the parameters of all applicable laws and shall not commit or permit the commission of any offence.
4.6 Immediately notify INLIC in writing if:
(i)   any of the CTAs have committed any act amounting to moral turpitude; or
(ii)  any of the CTAs have committed any violation of the Regulations; or
(iii) any circumstances arise which has the effect of preventing or impairing the ability of the CTAs or any of them, as the case may be, to perform its obligations or their registration  
      as insurance Advisors in accordance with the Regulations
4.7 Call for regular meetings of the CTAs from time to time to review the performance of the CTAs and supervise the conduct of Business by the CTAs.
4.8 Promptly notify INLIC of all complaints and claims received by you against any of the CTAs from the policyholders of INLIC, under or in connection with the Products, without 
      making any admission of liability thereof.
4.9 Not publish or circulate or cause to be published or circulated any advertisement, pamphlet, documents, brochure, literature, notice or other printed material concerning INLIC 
       or of the business or Products of INLIC without prior approval from INLIC
4.10 Maintain the service standard and ensure that the CTAs maintain the service standard, as laid down by INLIC.
4.11 Maintain all the registers required to be maintained under the various laws and enactments. You shall also maintain relevant and adequate records in respect of the CTAs, 
        providing necessary information in respect of the performance of the CTAs, such records shall be accessible by INLIC after providing reasonable notice to you.
4.12 Ensure compliance with the provisions of this Letter of Engagement or instructions issued by INLIC from time to time.

5.  AREA OF OPERATION
You are authorized to provide the services under this contract all over India. INLIC shall have absolute power to supervise this arrangement and /or to deal directly with CTAs 
appointed on your recommendation and/or managed by you and such Policyholders of INLIC.

6.  NO EMPLOYMENT RELATIONSHIP
6.1 Should you decide to engage any staff or other person (s), such staff or other persons shall not be or be deemed to be engaged or employed by INLIC or by you on behalf of 
      INLIC and any costs and / or expenses incurred as a result of such staff or other person(s) being engaged shall be your sole responsibility.
6.2 You shall not engage or hire any person on behalf of INLIC, except as provided under this letter of engagement. You shall be solely responsible for any such engagement or 
      hiring. 
6.3 It is hereby mutually agreed and declared that nothing contained herein shall constitute or be deemed to be or is intended to constitute you as an Licensed Agent of INLIC or to  
      create the relationship of employer and employee whether expressly or impliedly, between INLIC and you or any of the persons under its charge, which shall include Advisors.  
       Nothing contained herein shall be deemed to constitute a partnership between the parties hereto.
6.4 It is hereby expressly declared that neither party shall at any time enter into a contract in the name of or purporting to be made in the name of the other party and / or by any 
      act, pledge the credit of the other party or impose or attempt to impose any contractual obligations on the other party. Further, neither party shall make any representation or give 
      any warranty on behalf of the other party.

7.  INDEMNITY
7.1 You hereby agree to indemnify INLIC to the extent of any losses, damages, costs and loss of reputation suffered by INLIC due to the non-compliance of all applicable laws, rules 
     and regulations and any directions issued by INLIC from time to time.
     In the event that you are in breach of the above, you shall pay to INLIC by way of liquidated damages. This provision shall be without prejudice to either party's ability to seek 
     injunctive relief.
7.2 In no event shall INLIC be liable for any indirect, special or consequential damages which may arise under this Letter of Engagement.

8.   RESTRICTIONS ON THE CHANNEL DEVELOPMENT ASSOCIATE
       Unless otherwise agreed to by INLIC, you shall:
8.1  Not use the name or corporate logo of INLIC or any part thereof except as authorized by INLIC in writing and cause and ensure that Advisors do not do the same.
8.2  Not make any change whatsoever in its constitution / alter its share holding pattern in any manner whatsoever without prior written intimation to INLIC.
8.3  Not do or omit to do any act or thing which may in the sole opinion of INLIC bring the name of INLIC into dispute or damage or conflict with the interests of INLIC, shall cause 
       and ensure that CTAs do not do the same.
8.4  Not to work in a manner which in the sole opinion of INLIC may be detrimental to the interests of INLIC and which affects the business, and cause and ensure that CTAs do 
       not do the same.
8.5  Not to receive money in any form either by way of collection of premium or commission or brokerage from any customer or INLIC or from any third party for sourcing insurance 
       business, 
8.6  Not to use the information provided by INLIC or its appointed CTAs for the benefit of any other entity or use the same for commercial gain other than for the purpose of this 
       Letter of Engagement, and cause and ensure that CTAs do not do the same.
8.7  Not to issue, make, alter, vary or discharge any contract, policy or receipt, not waive any forfeiture, nor incur any liability against INLIC, nor receive any monies due or to become 
       due to INLIC.

9.   NON SOLICITATION & NON PROCURMENT
You  shall not solicit insurance business, nor shall you engage in any activity of insurance risk underwriting, insurance claims management or such other functions that are discharged 
by INLIC as insurer.
 
10. ADVERTISING
10.1  You may, subject to prior approval of INLIC on the content, advertise in your area of operation for recruitment of CTAs

11.  PERFORMANCE OF SERVICE 
11.1 CDA shall employ its best efforts and provides all necessary resources to perform its service and other obligations as mentioned in this LOE and its annexure and/or other 
      applicable standards and/or documented procedures and/or process, which are subject changes/modifications according to the “INLIC” present and future business 
      requirements from time to time and / or any other prevailing legal enactments and the Rules, Regulations, Circulars, etc thereof. The CDA shall discuss and review the progress 
      and status of the current / and all assignments, on a regular basis as agreed and in addition as and when required with “INLIC”.
11.2 Failing which the “INLIC” shall be the Authority to decide for penalties such as, termination of services and/or recovery of any damages and/or losses arises due to the non 
       performance or non compliances of this agreement and its schedules and/or other applicable standards and/or documented procedures and/or process and/or any other 
       prevailing legal enactments and the Rules, Regulations, Circulars, etc thereof. “INLIC” is empowered to levy additional penalties, if any, with or without interest, considering all 
       available legal recourses.
11.3 CDA shall be subject to performance evaluation on an annual basis as defined in CDA Earning Opportunity Plan and CDA needs to abide by the decisions taken by INLIC.

12.   REMUNERATION AND PAYMENT
12.1 You shall be entitled to Service fees towards the services specified in Schedule I and fees specified in Schedule II. All such fees are exclusive of Service Tax/GST and INLIC may 
       reimburse the payment of such Service Tax/GST paid by you subject to the submission of tax invoice. INLIC shall not reimburse any such payment of Service Tax/GST if the same 
       is not claimed / raised by you within 6 months from the corresponding month for which such reimbursement is claimed.
12.2 You shall be solely liable for the payment of all past, present and future Central, State and local levies, taxes, duties, fines and penalties (including without limitation sales taxes, 
       value added taxes, excise duties and customs duties, Service Tax,GST if any) as may become due and payable in relation to the services rendered by you.
12.3 All payments shall be made to you after making statutory deductions, if any. INLIC shall also have the right to set off, deduct and recover from the fees/incentives or any other 
        amount payable to you, anyand all amounts which you are liable to pay to INLIC under this Letter of Engagement.

12.4 You shall immediately reimburse any amount which has been inadvertently paid to you. In the event of any delay in reimbursing the said amount you shall be liable to pay 
        interest @18% p.a. on the said amount.
12.5 All payments are subject to submission of correct invoices.

13.   INSPECTION AND RIGHT TO AUDIT
13.1  You shall continuously maintain accurate accounts and records of yours and the CTAs, statement of all your operations and expenses and the operation of the CTAs all 
        the time and submit a statement/ report in the manner specified by INLIC.
13.2 You shall allow INLIC or any of its authorized representatives to inspect, audit for the purpose of accounts, service and management and take copies of any records, which are 
        directly or indirectly connected with your obligations and the obligations of the CTAs under this Letter of Engagement.
13.3 You shall co-operate in good faith with INLIC to correct any practices, which are found to be deficient as a result of any such audit within a reasonable time after receipt of the 
        report of INLIC. However, upon discovery of any discrepancies or underpayment, you shall reimburse INLIC for such discrepancies or overcharges.
13.4 The CDA agrees to give the authorized representatives of IRDAI the right to:
       (i) examine the books, records, information, systems and internal control environment of the CDA, to the extent that they relate to the services provided by the CDA under this 
            Letter of Engagement.
        (ii) access any internal audit reports or external audit findings that concern the services being provided under this Letter of Engagement.
13.5 This Letter of Engagement shall neither prevent nor impede INLIC from meeting its respective regulatory obligations, nor the IRDAI from exercising its regulatory powers of 
        conducting inspection, investigation, obtaining from either the CDA or INLIC.
 
14.   CONFIDENTIALITY
14.1  Any information furnished by INLIC including but not limited to its corporate structure, corporate information, products, operations, clientele, customers, marketing documents, 
        partners, CTAs, trade secrets, copyrights, patents, or the similar shall be construed to be Confidential Information of INLIC and its ownership shall vest with INLIC.
14.2 Except with the prior written consent of INLIC, you shall not during the subsistence of this Letter of Engagement and for a period of two years from the date of expiry or 
        termination of this Letter of Engagement, reveal, disclose, publish, or use, the Confidential Information in any manner or to any third party, person, company or firm.
14.3 Upon expiration or termination of this Letter of Engagement for any reason, you shall forthwith return all information including but not limited to documents, confidential 
        information, correspondence, data CD, software, all records (in any form, format, or medium) containing or relating to the business and items of similar nature provided by INLIC.
14.4 Any breach of this clause shall render you liable for legal action including immediate termination of this Letter of Engagement by INLIC. The provisions of this Clause 14 shall 
        survive the expiration or termination of this Letter of Engagement.

15.   BUSINESS CONTINUITY MANAGEMENT
The CDA shall abide by the Business Continuity Policy of INLIC as amended from time to time.

16.   EXCLUSIVITY
You hereby warrant, undertake and confirm that you shall exclusively provide the services as agreed between the parties and shall not provide the same services in whatsoever 
manner to any other company/ association/ partnership/ proprietor during the subsistence of this Letter of Engagement without getting the prior written consent of INLIC.

17.   PROPRIETARY RIGHTS
17.1 You agree that the work products including but not limited to all information, reports, studies, software, (including source codes, object codes and executables), flow charts, 
       diagrams, and other intangible and tangible material of any nature whatsoever produced by or as a result of any of the services rendered hereunder shall be the sole and 
       exclusive property of INLIC. In furtherance thereof, you irrevocably grant, assign, and transfer to INLIC all rights, title and interest of any kind, in and to any work product produced 
       hereunder. You shall be entitled to make absolutely no use of any of the materials except as may be expressly permitted in writing by INLIC.
17.2 INLIC warrants that information imparted by you with respect to your Business operations, business strategies, organizational data, service terminology have been developed 
       by you over a period of time and are your proprietary information and the same shall not be directly or indirectly utilized by INLIC for its business other than as provided in the 
       Letter of Engagement.

18.  TERMINATION AND EVENTS OF TERMINATION
Without prejudice to any other remedies available under this Letter of Engagement or under common law, INLIC may terminate this Letter of Engagement with or without cause. You 
shall have the right to terminate this Letter of Engagement by giving one month’s notice to INLIC.
On the occurrence of any of the events specified below INLIC shall be entitled (without prejudice to any other right or remedies which INLIC may have under this Letter of Engagement 
or otherwise in law), to terminate this Letter of Engagement:

a. If you fail or neglect to observe or commit or allow to be committed any breach of the terms, conditions, provisions or stipulations of this Letter of Engagement, on its part to be 
    performed and if such breach is remediable, fails to remedy the same within a reasonable time.
b. If any of the undertakings and representations made by you are found to be false or wrong.
c. If you do or suffer any act or thing in the consequence of which the business or the reputation of INLIC is adversely affected.
d. If you by your act/s or omission/s give INLIC reasonable grounds to believe that its rights may be prejudiced or jeopardized.
e. If you fail to achieve the recruitment targets set out by INLIC for the duration stipulated.

19.  ASSIGNMENT
This Letter of Engagement shall be assignable by INLIC in whole or in part to any successor or affiliated company, however, you will not assign or purport to assign any right or interest, 
which you may have herein without the prior consent of INLIC. Such consent by INLIC to any assignment shall not create or give any acknowledgement or responsibility on the part 
of INLIC as to the validity, effect or sufficiency of such assignment.

20.   RESOLUTION OF DISPUTES
20.1  If there is any dispute or difference of opinion between the Parties in respect of any matter arising hereunder or any rights or obligations hereunder (hereinafter referred as 
         "Dispute"), then either Party may promptly notify the other Party of the nature of such Dispute. Both Parties' designated representatives shall cooperate in good faith and make 
         a reasonable effort to promptly resolve such Dispute within a period of fifteen (15) days from the date of receipt of notice of the Dispute by the other Party. During such dispute, 
         the Parties shall continue to meet their respective obligations hereunder without prejudice to their respective rights with respect to such disputed items. If such Dispute is not 
         resolved after such meetings, then either Party may pursue any and all remedies available under this Letter of Engagement.
20.2  All Disputes under this Letter of Engagement that have not been resolved as set forth in Clause 20.1 hereinabove shall be resolved by arbitration in Mumbai. A sole Arbitrator 
         appointed with mutual consent by both the parties shall conduct arbitration under the Indian Arbitration and Conciliation Act, 1996 or any re-enactment or modification thereof. 
         Each Party shall bear its own cost of preparing and presenting its case. The award of the Arbitrator shall be a reasoned award and shall be final and binding on the Parties. 
         The Arbitration shall be conducted and the award shall be rendered in English language.
20.3  Each Party agrees that, in the event of a breach or threatened breach of any of the provisions of this Letter of Engagement or if the Party in good faith believes that immediate 
         equitable relief is necessary to protect its interests against irreparable harm, in addition to and not in limitation of, any other rights, remedies or damages available at law or in 
         equity, the other Party may be entitled to equitable relief, including a temporary restraining order, preliminary injunction and permanent injunction in order to prevent
         or restrain any such breach or to protect its interests against such harm.
20.4  Subject to Clause 20.2 hereinabove, the terms and provisions herein contained and all the disputes or claims relating to this Letter of Engagement shall be governed by, 
         interpreted and construed in accordance with the laws of India. The courts of Mumbai shall have jurisdiction in respect of any such disputes or claims.

21.    LEGAL COMPLIANCE 
21.1   This LOE shall be governed by and construed in accordance with the laws of India.

21.2  CDA shall comply with Applicable Law in discharge of its obligations under this Agreement. At “INLIC”’s request, the CDA shall fully cooperate with all requests, demands and 
         rulings by regulatory body governing “INLIC”. 
21.3  The CDA shall comply with, or ensure that its employees or representatives shall comply with, Insurance regulatory and development authority regulations guidelines and other 
         applicable guidelines framed by the Government of India from time to time.

22.   WAIVER
The failure of a party to enforce any provision of this Letter of Engagement shall not constitute a waiver of such provision or the right of such party to enforce such provision and every 
other provision.

23.   SEVERABILITY
The invalidity in whole or in part, of any section or paragraph of this Letter of Engagement, pursuant to any law or any order or decree of any court or authority, shall not affect the 
validity of the remainder of this Letter of Engagement.

24.   NOTICES
All notices, communications, requests to be given or made to any of the Parties hereto shall be in writing and / or in electronic form. Such notice, communications, requests shall be 
deemed to have been given or made when it is delivered by hand or facsimile or in electronic form within four (4) working days after it is made at such Party's address or email 
address.

Yours Sincerely,
For and on behalf of IndusInd Nippon Life Insurance Company Limited

(Authorized Signatory)

Schedule I
Channel Development Associate Categories
List of Services agreed :  
a.  Recommending prospects for recruitment as CTAs / CDAs ((as Model Hierarchy)                                                                                                          
b.  Management of the appointed CTAs so recommended by you to ensure that they sell life insurance products of INLIC. The fees will be paid within 75 days after 
     receiving the undisputed and correctly rendered invoice

Schedule II
As an entrepreneur, the Channel Development Associate, is entitled to receive fees as per the approved CDA Earing Opportunity Plan of the company as may be approved 
from time to time

Channel Development Associates (CDA) would not be allowed to source business on their own. He would only assist in the engagement of prospects for INLIC who shall be appointed 
by INLIC as Agent, Employees, Part time employee or any other entity where CDA has provided assistance in reference generation for recruitment and management of the individuals 
/ entities thus recruited by INLIC.

Disclaimer: The contents of this document are sensitive and confidential and restricted to employees of IndusInd Nippon Life Insurance Company Limited ("INLIC") and Channel 
Development Associates (“You” or “CDA”). The contents hereof are the Property of You and/or INLIC, and may be legally privileged. Confidentiality of these contents must be preserved 
and not disclosed, copied or disclosed unless authorized and consented by the sender. This document and its contents are for the use and benefit of You and / or INLIC Employees 
and specifically authorized personnel only.
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Mktg/ Letter of Engagement/Ver.2.5/Jan2021

CDA Signature
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Signature RM/ZM

RM Assesment (For Office use Only)                    Final result __________________

1. What is the annual family income of the CDA PROSPECT 

CDA PROSPECT  Name_______________________________ CDA PROSPECT Mobile Number_______________________________

Please Specify the Family occupation ___________________________________________________________________

Please Specify the Family occupation _______________________________________________________________________________________________________

_______________________________

7. Does CDA PROSPECT have previous domain Experience? Yes No

I hereby delare that the Applicant is aware of terms & conditions of Letter of Engagement and will ensure adherence to the same.

The above information is true to the best of my knowledge.

RM Name

RM SAP id Date

0 to 5 lacs > 5 to 10 lacs > 10 Lacs 

2. How many years is the CDA PROSPECT residing in the locality?

0 to 2 years > 2 to 5 years > 5 Years

5. What is the Primary occupation of the family?

Salary Business

4. What is the highest professional education in CDA PROSPECTs family?

CA Engineer Doctor MBA Other Post Grad Other Grad

3. Please specify Name and number of any Alternate contact person

Name:________________________________________ Relation:__________________________ Mobile Number:_______________________

8. Does CDA PROSPECT know the new EOP and remuneration details? Yes No

9. Does the CDA PROSPECT have 3 ARFs in hand for code creation? Yes No

10. Does the CDA PROSPECT have the documents for code creation Yes No

11. Is CDA PROSPECT having any office premises? Yes No

12. Does the CDA PROSPECT have all the documents as declared in Pre empanelment checklist? Yes No

13. Have you scrutinized the due diligence checklist signed and declared by the TM? Yes No

14. Have you informed the CDA PROSPECT that he will be visited by some one from the organization for personal verification in next seven days? Yes No

If Yes  then have you visited CDA PROSPECT’s office premises? Yes No

Date:____________________ Time:______________

6. Is any occupation of the family matches with the preferred profile list? Yes No

L A S TF I R S T

D D M M Y E A R



Direct Credit Mandate
Please fill the details in the table below and submit to the customer executive (CE) of your branch

All fields are mandatory

(The above details are available on the face of the cheque. If not please speak to your concerned bank and get the details)

I hereby declare that the details listed above are true and I have no objection if IndusInd Nippon Life Insurance Company directly credits the commission amount in the bank account 
mentioned above.

I confirm that I have verified the CDA's signature with ID proof- Branch CE Signature & Stamp

Upload the scanned image of this form in ECRM

CDA Name

CDA Code Date of Birth

Ph. No. (with STD code) 

Signature of the CDA

IndusInd Nippon Life Branch 

Name as in Bank Account

CDA Details

Bank Account Details

Bank Name

Instructions

--------------------------------------------------------------------- For office use ----------------------------------------------------------------------------
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Please attach cancelled cheque here and then scan the form

Date 

STD ISD Code

.
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M O B I L EL A N D NL EI

A C C O N TU N O

N A M E

I F S C C O D E M I C R C O D E

B R A N C H

B A N K N A M E

Page1 of 1

CDAs signature to be taken on cancelled cheque. Cancelled cheque should bear the name of the CDA/account holder and IFSC /RTGS /NEFT code. In the absence of these details,
the CDA needs to submit a recent bank statement of the same Bank Account. The bank A/C number should be visible & clear (please do not cross on A/C number). If such details
are not available direct credit would not be an option

IndusInd Nippon Life Insurance Company Limited (Formerly Reliance Nippon Life Insurance Company Limited). IRDAI Registration No. 121. Registered & Corporate Office: Unit Nos. 
401B, 402, 403 & 404, 4th Floor, Inspire-BKC, G Block, BKC Main Road, Bandra Kurla Complex, Bandra East, Mumbai-400051, India. T +91 22 6896 5000. For more information or 
any grievance, 1. Call us between 8 am to 8 pm, Monday to Saturday (except public holidays) on our Toll-Free Number - 1800 102 1010 or 2. Visit us at www.indusindnipponlife.com 
3. Email us at customerservice@indusindnipponlife.com. 4. Chat with us on our WhatsApp number (+91) 7208852700. The trade logo displayed above belongs to IndusInd 
International Holdings Limited & Nippon Life Insurance Company and is used by IndusInd Nippon Life Insurance Company Limited under license.

CIN: U66010MH2001PLC167089

BEWARE OF SPURIOUS PHONE CALLS AND FICTITIOUS/FRAUDULENT OFFERS: IRDAI or its officials do not involve in activities like selling insurance policies, announcing bonus or 
investment of premiums. Public receiving such phone calls are requested to lodge a police complaint.






