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IndusInd Nippon Life

Proportions of claims settled within 15 days from the date of filing of 90.64% 0.00% 0 1.92%
the claims

Proportions of claims settled within 30 days from the date of filing of 2.80% 0.00% 0 0.37%
the claims

Proportions of claims settled within 60 days from the date of filing of 2.76% 0.52% 0 0.22%
the claims

Proportions of claims settled beyond 60 days from the date of filing 0.63% 0.11% 0 0.04%
of the claims**

Value proportion of claims settled* (that should take into account 95.42%

partial settlement and repudiated claims)

NOP proportion of claims settled* (that should take into account 99.36%

partial settlement and repudiated claims)

Notes:

Above ratios have been calculated on NOP basis

* Formula = Total amount of claims paid (in full or in part) + Total amount
claimed (of claims decided for payment in full or in part or repudiated)

** Interest has been duly paid




