
FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE 

Sr. No Claims Experience For Death
For 

Maturity
Survival 
Benefit

For Annuities 
/ Pension

For 
Surrender

Other 
Benefits-

Health
Total

1 Claims O/S at the beginning of the period 197          1,796         5,766        220               1,52,612     25             1,60,616      
2 Claims reported during the period 2,929       29,789       1,05,116   2,266            43,731        99             1,83,930      
3 Claims Settled during the period 3,093       29,885       1,05,677   2,172            44,813        82             1,85,722      
4 Claims Repudiated during the period 29            -            -            -                -             34             63               

a. Less than 2 periods from the date of
    acceptance of risk 28            -            -            -                -             -            28               
b. Greater than 2 periods from the date of
    acceptance of risk 1             -            -            -                -             34             35               

5 Claims Written Back** -          -            -            -                -             -            -              
6 Claims O/S at end of the period 4             1,700         5,205        314               1,51,530     8               1,58,761      

Less than 3 months 4             262            2,154        293               7,514          8               10,235         
3 months to 6 months -          81             252           21                 1,123          -            1,477           
6 months to 1 year -          237            367           -                4,205          -            4,809           
1 year and above -          1,120         2,432        -                1,38,688     -            1,42,240      

** In the absence of specific field in the report, we have reported Invalid claims under the head claims written back
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1 Claims O/S at the beginning of the period 7             -            -            -                2,575          -            2,582           
2 Claims reported during the period 297          901            -            -                2,988          -            4,186           
3 Claims Settled during the period 302          901            -            -                3,687          -            4,890           
4 Claims Repudiated during the period -          -            -            -                -             -            -              

a. Less than 2 periods from the date of
    acceptance of risk -          -            -            -                -             -            -              
b. Greater than 2 periods from the date of
    acceptance of risk -          -            -            -                -             -            -              

5 Claims Written Back -          -            -            -                -             -            -              
6 Claims O/S at end of the period 2             -            -            -                1,876          -            1,878           

Less than 3 months -          -            -            -                689             -            689             
3 months to 6 months -          -            -            -                327             -            327             
6 months to 1 year 1             -            -            -                797             -            798             
1 year and above 1             -            -            -                63               -            64               

Number of Claims - Individual, For the Quarter ended on 31st March, 2021

Number of Claims - Group, For the Quarter ended on 31st March, 2021
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