
FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE Dated: 31st December, 2020

Sr. No Claims Experience For Death
For 

Maturity
Survival 
Benefit

For Annuities 
/ Pension

For 
Surrender

Other 
Benefits-

Health
Total

1 Claims O/S at the beginning of the period 144          1,943         5,220      307               1,51,701     26             1,59,341      
2 Claims reported during the period 3,048       16,017       73,465    1,989            34,905        105            1,29,529      
3 Claims Settled during the period 2,946       16,164       72,919    2,076            33,994        71             1,28,170      
4 Claims Repudiated during the period 49            -            -         -                -             35             84               

a. Less than 2 periods from the date of
    acceptance of risk 46            -            -         -                -             -            46               
b. Greater than 2 periods from the date of
    acceptance of risk 3             -            -         -                -             35             38               

5 Claims Written Back** -          -            -         -                -             -            -              
6 Claims O/S at end of the period 197          1,796         5,766      220               1,52,612     25             1,60,616      

Less than 3 months 182          166            2,099      212               4,002          25             6,686           
3 months to 6 months 9             106            321         8                   1,694          -            2,138           
6 months to 1 year 5             462            480         -                5,678          -            6,625           
1 year and above 1             1,062         2,866      -                1,41,238     -            1,45,167      

** In the absence of specific field in the report, we have reported Invalid claims under the head claims written back
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1 Claims O/S at the beginning of the period 9             -            -         -                1,685          -            1,694           
2 Claims reported during the period 178          978            -         -                23,433        -            24,589         
3 Claims Settled during the period 180          978            -         -                22,543        -            23,701         
4 Claims Repudiated during the period -          -            -         -                -             -            -              

a. Less than 2 periods from the date of
    acceptance of risk -          -            -         -                -             -            -              
b. Greater than 2 periods from the date of
    acceptance of risk -          -            -         -                -             -            -              

5 Claims Written Back -          -            -         -                -             -            -              
6 Claims O/S at end of the period 7             -            -         -                2,575          -            2,582           

Less than 3 months -          -            -         -                657             -            657             
3 months to 6 months 2             -            -         -                4                 -            6                 
6 months to 1 year 1             -            -         -                1,075          -            1,076           
1 year and above 4             -            -         -                839             -            843             

Number of Claims - Individual, For the Quarter ended on 31st December, 2020

Number of Claims - Group, For the Quarter ended on 31st December, 2020
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