FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE

RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 31st December, 2015

. . For Survival |For Annuities|For Other
Sr.No Claims Experience For Death Maturity Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1,055 1,195 3,078 - 33,209 240 38,777
2 Claims reported during the period 2,878 4,155 64,512 509 60,298 502 132,854
3 Claims Settled during the period 2,753 4,128 | 65,277 509 41,139 156 113,962
4 Claims Repudiated during the period 143 - - - - 251 394
a. Less than 2 years from the date of
acceptance of risk 114 - - - - 186 300
b. Greater than 2 years from the date of
acceptance of risk 29 - - - - 65 94
5 Claims Written Back** - - - - - - -
6 Claims O/S at end of the period 1,037 1,222 2,313 - 52,368 335 57,275
Less than 3 months 508 898 971 - 33,283 335 35,995
3 months to 6 months 61 67 932 - 6,298 - 7,358
6 months to 1 year 210 31 244 - 1,630 - 2,115
1 year and above 258 226 166 - 11,157 - 11,807
** |n the absence of specific field in the report, we have reported Invalid claims under the head claims written back
Number of Claims - Group, For the Quarter ended on 31st December, 2015
. . For Survival |For Annuities [For Other
Sr.No Claims Experience For Death Maturity Benefit [/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 11 23 - - 34 - 68
2 Claims reported during the period 1,247 2,843 - - 53 - 4,143
3 Claims Settled during the period 1,153 2,823 - - 48 - 4,024
4 Claims Repudiated during the period 5 - - - - - 5
a. Less than 2 years from the date of
acceptance of risk 5 - - - - - 5
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 100 43 - - 39 - 182
Less than 3 months 99 43 - - 28 - 170
3 months to 6 months - - - - 2 - 2
6 months to 1 year - - - - 5 - 5
1 year and above 1 - - - 4 - 5




