FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 30th September, 2015

. . For Survival |For Annuities|For Other
Sr.No Claims Experience For Death Maturity Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 981 868 3,747 42,226 211 48,033
2 Claims reported during the period 3,859 3,194 64,917 506 86,857 526 159,859
3 Claims Settled during the period 3,621 2,867 65,586 506 95,874 208 168,662
4 Claims Repudiated during the period 164 - - - - 289 453
a. Less than 2 years from the date of
acceptance of risk 108 - - - - 191 299
b. Greater than 2 years from the date of
acceptance of risk 56 - - - - 98 154
5 Claims Written Back** - - - - - - -
6 Claims O/S at end of the period 1,055 1,195 3,078 - 33,209 240 38,777
Less than 3 months 562 902 2,843 - 14,262 240 18,809
3 months to 6 months 44 36 107 - 1,348 - 1,535
6 months to 1 year 93 76 71 - 3,857 - 4,097
1 year and above 356 181 57 - 13,742 - 14,336

** |n the absence of specific field in the report, we have reported Invalid claims under the head claims written back

Number of Claims - Group, For the Quarter ended on 30th September, 2015

. . For Survival |For Annuities [For Other
Sr.No Claims Experience For Death Maturity Benefit [/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 25 60 - - 43 - 128
2 Claims reported during the period 1,236 1,719 - - 61 - 3,016
3 Claims Settled during the period 1,246 1,756 - - 70 - 3,072
4 Claims Repudiated during the period 4 - - - - - 4
a. Less than 2 years from the date of
acceptance of risk 4 - - - - - 4
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 11 23 - - 34 - 68
Less than 3 months 10 23 - - 15 - 48
3 months to 6 months - - - - 9 - 9
6 months to 1 year - - - - - - -
1 year and above 1 - - - 10 - 11




