FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE

RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 30th June, 2015

. . For Survival |For Annuities [For Other
Sr.No Claims Experience For Death Maturity Benefit [/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1,050 1,565 11,145 - 367,228 110 381,098
2 Claims reported during the period 3,540 1,550 60,351 549 103,632 639 170,261
3 Claims Settled during the period 3,348 2,247 67,749 549 428,634 232 502,759
4 Claims Repudiated during the period 261 - - - - 306 567
a. Less than 2 years from the date of
acceptance of risk 159 - - - - 222 381
b. Greater than 2 years from the date of
acceptance of risk 102 - - - - 84 186
5 Claims Written Back** - - - - - - -
6 Claims O/S at end of the period 981 868 3,747 - 42,226 211 48,033
Less than 3 months 641 450 3,507 - 13,847 211 18,656
3 months to 6 months 58 36 168 - 4,150 - 4,412
6 months to 1 year 65 175 33 - 254 - 527
1 year and above 217 207 39 - 23,975 - 24,438
The above disclosure has been re-aligned to match the disclosures (presentation) in the other quarters
Number of Claims - Group, For the Quarter ended on 30th June, 2015
. . For Survival |For Annuities|For Other
Sr-No Claims Experience For Death Maturity Benefit [/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 3 50 - - 48 - 101
2 Claims reported during the period 1,645 3,366 - - 54 - 5,065
3 Claims Settled during the period 1,620 3,356 - - 59 - 5,035
4 Claims Repudiated during the period 3 - - - - - 3
a. Less than 2 years from the date of
acceptance of risk 3 - - - - - 3
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 25 60 - - 43 - 128
Less than 3 months 24 60 - - 29 - 113
3 months to 6 months - - - - 3 - 3
6 months to 1 year - - - - - - -
1 year and above 1 - - - 11 - 12




