FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 31st March, 2015

. . For Survival |For Annuities [For Other
Sr.No Claims Experience For Death Maturity* [Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the year 1,376 4,851 6,114 - 626,941 310 639,592
2 Claims reported during the year 3,860 1,934 | 119,786 452 213,119 564 339,715
3 Claims Settled during the year 3,757 5,220 | 114,755 452 472,832 343 597,359
4 Claims Repudiated during the year 227 - - - - 421 648
a. Less than 2 years from the date of
acceptance of risk 151 - - - - 292 443
b. Greater than 2 years from the date of
acceptance of risk 76 - - - - 129 205
5 Claims Written Back** 202 - - - - - 202
6 Claims O/S at end of the year 1,050 1,565 11,145 - 367,228 110 381,098
Less than 3 months 733 486 11,049 - 44,477 110 56,855
3 months to 6 months 43 368 12 - 8,480 - 8,903
6 months to 1 year 77 245 46 - 36,489 - 36,857
1 year and above 197 466 38 - 277,782 - 278,483
* The previous reporting period's figures have been re grouped and re stated to give reader a better and more accurate presentation
** |n the absence of specific field in the report, we have reported Invalid claims under the head claims written back
Number of Claims - Group, For the Quarter ended on 31st March, 2015
. . For Survival |For Annuities|For Other
Sr-No Claims Experience For Death Maturity Benefit [/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the year 38 65 - - 125 - 228
2 Claims reported during the year 1,080 4,278 - - 72 - 5,430
3 Claims Settled during the year 1,114 4,293 - - 149 - 5,556
4 Claims Repudiated during the year 1 - - - - - 1
a. Less than 2 years from the date of
acceptance of risk 1 - - - - - 1
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the year 3 50 - - 48 - 101
Less than 3 months 2 50 - - 20 - 72
3 months to 6 months - - - - 8 - 8
6 months to 1 year - - - - - - -
1 year and above 1 - - - 20 - 21




