FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 31st December, 2014

. . For Survival |For Annuities [For Other
Sr.No Claims Experience For Death Maturity Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1,012 8,006 1,154 - 909,449 297 919,918
2 Claims reported during the period 4,099 5,134 47,002 409 240,149 702 297,495
3 Claims Settled during the period 3,293 5,907 42,042 409 522,657 241 574,549
4 Claims Repudiated during the period 206 - - - - 448 654
a. Less than 2 years from the date of
acceptance of risk 136 - - - - 318 454
b. Greater than 2 years from the date of
acceptance of risk 70 - - - - 130 200
5 Claims Written Back** 236 - - - - - 236
6 Claims O/S at end of the period 1,376 7,233 6,114 - 626,941 310 641,974
Less than 3 months 975 1,785 5,599 - 101,503 310 110,172
3 months to 6 months 63 554 447 - 54,108 - 55,172
6 months to 1 year 56 2,579 42 - 314,340 - 317,017
1 year and above 282 2,315 26 - 156,990 - 159,613

** |n the absence of specific field in the report, we have reported Invalid claims under the head claims written back

Number of Claims - Group, For the Quarter ended on 31st December, 2014

. . For Survival |For Annuities|For Other
Sr-No Claims Experience For Death Maturity Benefit [/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 2 27 - - 139 - 168
2 Claims reported during the period 632 4,155 - - 52 - 4,839
3 Claims Settled during the period 596 4,117 - - 66 - 4,779
4 Claims Repudiated during the period - - - - - - -
a. Less than 2 years from the date of
acceptance of risk - - - - - - -
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 38 65 - - 125 - 228
Less than 3 months 37 65 - - 5 - 107
3 months to 6 months - - - - 1 - 1
6 months to 1 year - - - - 70 - 70
1 year and above 1]- - - 49 - 50




