FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 30th September, 2014

. . For Survival |For Annuities [For Other
Sr.No Claims Experience For Death Maturity Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1,286 10,929 1,413 - 1,163,821 293 1,177,742
2 Claims reported during the period 4,179 7,205 26,041 595 268,729 752 307,501
3 Claims Settled during the period 3,999 10,128 26,300 595 523,101 243 564,366
4 Claims Repudiated during the period 253 - - - - 505 758
a. Less than 2 years from the date of
acceptance of risk 186 - - - - 352 538
b. Greater than 2 years from the date of
acceptance of risk 67 - - - - 153 220
5 Claims Written Back** 201 - - - - - 201
6 Claims O/S at end of the period 1,012 8,006 1,154 - 909,449 297 919,918
Less than 3 months 772 2,724 1,078 - 140,503 297 145,374
3 months to 6 months 41 860 10 - 101,025 - 101,936
6 months to 1 year 47 3,628 46 - 302,649 - 306,370
1 year and above 152 794 20 - 365,272 - 366,238

** |n the absence of specific field in the report, we have reported Invalid claims under the head claims written back

Number of Claims - Group, For the Quarter ended on 30th September, 2014

. . For Survival |For Annuities|For Other
Sr.No Claims Experience For Death Maturity Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 7 49 - - 145 - 201
2 Claims reported during the period 357 1,358 - - 56 - 1,771
3 Claims Settled during the period 362 1,380 - - 62 - 1,804
4 Claims Repudiated during the period - - - - - - -
a. Less than 2 years from the date of
acceptance of risk - - - - - - -
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 2 27 - - 139 - 168
Less than 3 months 1 27 - - 3 - 31
3 months to 6 months - - - - 12 - 12
6 months to 1 year 1 - - - 73 - 74
1 year and above - - - - 51 - 51




