FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE

RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 30th June, 2014

. . For Survival |For Annuities [For Other
Sr.No Claims Experience For Death Maturity Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1,577 14,969 2,166 - 1,118,179 140 1,137,031
2 Claims reported during the period 4,183 3,989 14,685 827 298,955 835 323,474
3 Claims Settled during the period 4,185 8,029 15,438 827 253,313 163 281,955
4 Claims Repudiated during the period 289 - - - - 519 808
a. Less than 2 years from the date of
acceptance of risk 220 - - - - 357 577
b. Greater than 2 years from the date of
acceptance of risk 69 - - - - 162 231
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 1,286 10,929 1,413 - 1,163,821 293 1,177,742
Less than 3 months 1,017 2,083 1,296 - 153,740 293 158,429
3 months to 6 months 44 3,470 65 - 208,174 - 211,753
6 months to 1 year 81 2,974 44 - 258,555 - 261,654
1 year and above 144 2,402 8 - 543,352 - 545,906
Number of Claims - Group, For the Quarter ended on 30th June, 2014
. . For Survival |For Annuities|For Other
Sr-No Claims Experience For Death Maturity Benefit [/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 6 12 - - 142 - 160
2 Claims reported during the period 155 1,189 - - 111 - 1,455
3 Claims Settled during the period 154 1,152 - - 108 - 1,414
4 Claims Repudiated during the period - - - - - - -
a. Less than 2 years from the date of
acceptance of risk - - - - - - -
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 7 49 - - 145 - 201
Less than 3 months 6 49 - - 75 - 130
3 months to 6 months - - - - 51 - 51
6 months to 1 year 1]- - - 13 - 14
1 year and above - - - - 6 - 6




