FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE

RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 31st March, 2014

. . For Survival |For Annuities [For Other
Sr.No Claims Experience For Death Maturity Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the year 1,114 13,770 322 - 935,225 224 950,655
2 Claims reported during the year 4,640 12,336 19,462 336 414,954 824 452,552
3 Claims Settled during the year 3,748 11,137 17,618 336 232,000 346 265,185
4 Claims Repudiated during the year 429 - - - - 562 991
a. Less than 2 years from the date of
acceptance of risk 327 - - - - 403 730
b. Greater than 2 years from the date of
acceptance of risk 102 - - - - 159 261
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the year 1,577 14,969 2,166 - 1,118,179 140 1,137,031
Less than 3 months 1,299 4,838 2,113 - 261,421 140 269,811
3 months to 6 months 65 2,308 33 - 198,920 - 201,326
6 months to 1 year 90 3,980 20 - 191,746 - 195,836
1 year and above 123 3,843 - - 466,092 - 470,058
Number of Claims - Group, For the Quarter ended on 31st March, 2014
. . For Survival |For Annuities|For Other
Sr-No Claims Experience For Death Maturity Benefit [/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the year 3 148 - - 129 - 280
2 Claims reported during the year 170 1,989 - - 131 - 2,290
3 Claims Settled during the year 166 2,125 - - 118 - 2,409
4 Claims Repudiated during the year 1 - - - - - 1
a. Less than 2 years from the date of
acceptance of risk 1 - - - - - 1
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the year 6 12 - - 142 - 160
Less than 3 months 5 12 - - 106 - 123
3 months to 6 months 1 - - - 12 - 13
6 months to 1 year - - - - 4 - 4
1 year and above - - - - 20 - 20




