FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 30th September, 2013

. . For Survival |For Annuities [For Other
Sr.No Claims Experience For Death Maturity Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 2,125 7,715 - - 716,518 206 726,564
2 Claims reported during the period 4,978 12,715 12,904 285 246,712 947 278,541
3 Claims Settled during the period 4,769 8,205 11,494 285 182,943 357 208,053
4 Claims Repudiated during the period 718 - - - - 566 1,284
a. Less than 2 years from the date of
acceptance of risk 510 - - - - 469 979
b. Greater than 2 years from the date of
acceptance of risk 208 - - - - 97 305
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 1,616 12,225 1,410 - 780,287 230 795,768
Less than 3 months 1,291 6,781 1,410 - 115,251 230 124,963
3 months to 6 months 167 779 - - 124,581 - 125,527
6 months to 1 year 58 2,360 - - 418,594 - 421,012
1 year and above 100 2,305 - - 121,861 - 124,266
Number of Claims - Group, For the Quarter ended on 30th September, 2013
. . For Survival |For Annuities|For Other
Sr-No Claims Experience For Death Maturity Benefit [/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1 131 - - 85 - 217
2 Claims reported during the period 449 2,348 - - 121 - 2,918
3 Claims Settled during the period 445 2,372 - - 85 - 2,902
4 Claims Repudiated during the period - - - - - - -
a. Less than 2 years from the date of
acceptance of risk - - - - - - -
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 5 107 - - 121 - 233
Less than 3 months 5 107 - - 101 - 213
3 months to 6 months - - - - 11 - 11
6 months to 1 year - - - - 9 - 9
1 year and above - - - - - - -




