FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 31st March, 2013

. . For Survival |For Annuities |For Other
Sr. No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the year 1,550 10,787 161 - 310,906 339 | 323,743
2 Claims reported during the year 5,038 12,391 11,555 - 577,104 802 | 606,890
3 Claims Settled during the year 4,612 12,856 11,455 - 251,111 398 | 280,432
4 Claims Repudiated during the year 621 - - - - 570 1,191
a. Less than 2 years from the date of
acceptance of risk 604 - - - - 570 1,174
b. Greater than 2 years from the date of
acceptance of risk 17 - - - - - 17
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the year 1,355 10,322 261 - 636,899 173 | 649,010
Less than 3 months 1,212 5,188 261 - 385,757 173 | 392,591
3 months to 6 months 29 1,487 - - 112,338 - 113,854
6 months to 1 year 55 1,597 - - 127,509 - 129,161
1 year and above 59 2,050 - - 11,295 - 13,404
Number of Claims - Group, For the Quarter ended on 31st March, 2013
. . For Survival |For Annuities |For Other
Sr. No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the year - - - - 76 - 76
2 Claims reported during the year 1,186 1,404 - - 133 - 2,723
3 Claims Settled during the year 1,184 1,404 - - 136 - 2,724
4 Claims Repudiated during the year 2 - - - - - 2
a. Less than 2 years from the date of
acceptance of risk 1 - - - - - 1
b. Greater than 2 years from the date of
acceptance of risk 1 - - - - - 1
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the year - - - - 73 - 73
Less than 3 months - - - - 27 - 27
3 months to 6 months - - - - 22 - 22
6 months to 1 year - - - - 24 - 24
1 year and above - - - - - - -




