FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 30th June, 2012

. . For Survival |For Annuities |For Other
Sr.No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 910 5,907 323 - 15,958 249 23,347
2 Claims reported during the period 5,514 3,405 4,100 - 162,503 845 | 176,367
3 Claims Settled during the period 4,817 3,502 4,378 - 129,817 481 [ 142,995
4 Claims Repudiated during the period 323 - - - - 360 683
a. Less than 2 years from the date of
acceptance of risk 321 - - - - 360 681
b. Greater than 2 years from the date of
acceptance of risk 2 - - - - - 2
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 1,284 5,810 45 - 48,644 253 56,036
Less than 3 months 1,200 1,951 45 - 36,673 253 40,122
3 months to 6 months 33 1,177 - - 32 - 1,242
6 months to 1 year 35 1,176 - - 11,767 - 12,978
1 year and above 16 1,506 - - 172 - 1,694
Number of Claims - Group, For the Quarter ended on 30th June, 2012
. . For Survival |For Annuities |For Other
Sr.No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1 - - - 12 - 13
2 Claims reported during the period 921 2,609 - - 203 - 3,733
3 Claims Settled during the period 918 2,609 - - 148 - 3,675
4 Claims Repudiated during the period 1 - - - - - 1
a. Less than 2 years from the date of
acceptance of risk 1 - - - - - 1
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 3 - - - 67 - 70
Less than 3 months 3 - - - 67 - 70
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