FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 31st March, 2012

. . For Survival |For Annuities |For Other
Sr.No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1,553 5,271 44 - 13,953 275 21,096
2 Claims reported during the period 5,423 4,924 4,288 - 145,719 734 | 161,088
3 Claims Settled during the period 5,561 4,288 4,009 - 143,714 421 | 157,993
4 Claims Repudiated during the period 505 - - - - 339 844
a. Less than 2 years from the date of
acceptance of risk 503 - - - - 338 841
b. Greater than 2 years from the date of
acceptance of risk 2 - - - - 1 3
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 910 5,907 323 - 15,958 249 23,347
Less than 3 months 853 2,586 323 - 3,812 249 7,823
3 months to 6 months 21 927 - - 18 - 966
6 months to 1 year 22 1,582 - - 11,954 - 13,558
1 year and above 14 812 - - 174 - 1,000
Number of Claims - Group, For the Quarter ended on 31st March, 2012
. . For Survival |For Annuities |For Other
Sr.No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 2 - - - 10 - 12
2 Claims reported during the period 622 1,504 - - 161 - 2,287
3 Claims Settled during the period 621 1,504 - - 159 - 2,284
4 Claims Repudiated during the period 2 - - - - - 2
a. Less than 2 years from the date of
acceptance of risk - - - - - - -
b. Greater than 2 years from the date of
acceptance of risk 2 - - - - - 2
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 1 - - - 12 - 13
Less than 3 months 1 - - - 12 - 13
3 months to 6 months - - - - - - -
6 months to 1 year - - - - - - -
1 year and above - - - - - - -




