FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 31st December, 2011

. . For Survival |For Annuities |For Other
Sr.No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1,909 4,996 56 - 14,258 210 21,429
2 Claims reported during the period 4,509 3,669 3,086 - 75,467 730 87,461
3 Claims Settled during the period 4,268 3,394 3,098 - 75,772 377 86,909
4 Claims Repudiated during the period 597 - - 288 885
a. Less than 2 years from the date of
acceptance of risk 587 - - - - 288 875
b. Greater than 2 years from the date of
acceptance of risk 10 - - - - - 10
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 1,553 5,271 44 - 13,953 275 21,096
Less than 3 months 1,503 2,126 44 - 1,483 275 5,431
3 months to 6 months 32 976 - - 12,280 - 13,288
6 months to 1 year 4 1,802 - - 12 - 1,818
1 year and above 14 367 - - 178 - 559

Number of Claims - Group, For the Quarter ended on 31st December, 2011

. . For Survival |For Annuities |For Other
Sr.No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 5 - - - 6 - 11
2 Claims reported during the period 752 2,522 - - 128 - 3,402
3 Claims Settled during the period 753 2,522 - - 124 - 3,399
4 Claims Repudiated during the period 2 - - - - - 2
a. Less than 2 years from the date of
acceptance of risk - - - - - - -
b. Greater than 2 years from the date of
acceptance of risk 2 - - - - - 2
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 2 - - - 10 - 12
Less than 3 months 2 - - - 10 - 12
3 months to 6 months - - - - - - -
6 months to 1 year - - - - - - -
1 year and above - - - - - - -




