FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 30th September, 2011

. . For Survival |For Annuities |For Other
Sr.No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 1,359 5,050 96 - 2,802 - 9,307
2 Claims reported during the period 5,308 3,775 2,866 - 89,925 6| 101,880
3 Claims Settled during the period 4,216 3,829 2,906 - 78,469 6 89,426
4 Claims Repudiated during the period 542 - - - - - 542
a. Less than 2 years from the date of
acceptance of risk 527 - - - - - 527
b. Greater than 2 years from the date of
acceptance of risk 15 - - - - - 15
5 Claims Written Back - - - - - - -
6 Claims O/S at end of the period 1,909 4,996 56 - 14,258 - 21,219
Less than 3 months 1,864 1,648 56 - 14,065 - 17,633
3 months to 6 months 31 2,061 - - 14 - 2,106
6 months to 1 year - 1,041 - - - - 1,041
1 year and above 14 246 - - 179 - 439
Number of Claims - Group, For the Quarter ended on 30th September, 2011
. . For Survival |For Annuities |For Other
Sr.No Claims Experience For Death Maturity [Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 9 - - - 13 - 22
2 Claims reported during the period 512 1,068 - - 651 - 2,231
3 Claims Settled during the period 513 1,068 - - 658 - 2,239
4 Claims Repudiated during the period 1 - - - - - 1
a. Less than 2 years from the date of
acceptance of risk 1 - - - - - 1
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back 2 - - - - - 2
6 Claims O/S at end of the period 5 - - - 6 - 11
Less than 3 months 3 - - - 6 - 9
3 months to 6 months - - - - - - -
6 months to 1 year 2 - - - - - 2
1 year and above - - - - - - -




