FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, For the Quarter ended on 30th June, 2011

. . For Survival |For Annuities |For Other
St No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |[Benefits Total
1 Claims O/S at the beginning of the period 1,622 3,166 111 - 4,142 - 9,041
2 Claims reported during the period 3,910 5,919 2,326 - 95,050 107,206
3 Claims Settled during the period 3,537 4,035 2,341 - 96,390 106,304
4 Claims Repudiated during the period 635 - - - - - 635
a. Less than 2 years from the date of
acceptance of risk 621 - - - - - 621
b. Greater than 2 years from the date of
acceptance of risk 14 - - - - - 14
5 Claims Written Back 1 - - - - - 1
6 Claims O/S at end of the period 1,359 5,050 96 - 2,802 - 9,307
Less than 3 months 1,255 3,378 96 - 2,620 - 7,349
3 months to 6 months 30 1,116 - - - - 1,146
6 months to 1 year 2 380 - - 182 - 564
1 year and above 72 176 - - - - 248
Number of Claims - Group, For the Quarter ended on 30th June, 2011
. . For Survival [For Annuities |For Other
Sr. No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 24 - - - 42 - 66
2 Claims reported during the period 358 923 - - 97 - 1,378
3 Claims Settled during the period 355 923 - - 126 - 1,404
4 Claims Repudiated during the period 17 - - - - - 17
a. Less than 2 years from the date of
acceptance of risk 17 - - - - - 17
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back 1 - - - - - 1
6 Claims O/S at end of the period 9 - - - 13 - 22
Less than 3 months 5 - - - 13 - 18
3 months to 6 months 2 - - - - - 2
6 months to 1 year - - - - - - -
1 year and above 2 - - - - - 2




