FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, for the Quarter ended on 31ST MARCH, 2011

. . For Survival |For Annuities |For Other
St No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |[Benefits Total
1 Claims O/S at the beginning of the period 1,454 1,410 79 - 5,235 - 8,178
2 Claims reported during the period 4,792 4,460 3,128 - 62,220 14 74,614
3 Claims Settled during the period 4,063 2,704 3,096 - 63,313 14 73,190
4 Claims Repudiated during the period 541 - - - - - 541
a. Less than 2 years from the date of
acceptance of risk 532 - - - - - 532
b. Greater than 2 years from the date of
acceptance of risk 9 - - - - - 9
5 Claims Written Back 20 - - - - - 20
6 Claims O/S at end of the period 1,622 3,166 111 - 4,142 - 9,041
Less than 3 months 1,392 2,429 111 - 3,955 - 7,887
3 months to 6 months 44 408 - - - - 452
6 months to 1 year 2 181 - - 187 - 370
1 year and above 184 148 - - - - 332
Number of Claims - Group, for the Quarter ended on 31ST MARCH, 2011
. . For Survival [For Annuities |For Other
Sr. No Claims Experience For Death Maturity |Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 33 - - - 270 - 303
2 Claims reported during the period 335 4,142 - - 1,811 - 6,288
3 Claims Settled during the period 339 4,142 - - 1,991 - 6,472
4 Claims Repudiated during the period 2 - - - - - 2
a. Less than 2 years from the date of
acceptance of risk 2 - - - - - 2
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back 3 - - - - - 3
6 Claims O/S at end of the period 24 - - - 90 - 114
Less than 3 months 4 - - - 90 - 94
3 months to 6 months - - - - - - -
6 months to 1 year 1]- - - - - 1
1 year and above 19 | - - - - - 19




