FORM L-40 QUARTERLY CLAIMS DATA FOR LIFE
RELIANCE LIFE INSURANCE COMPANY LIMITED

Number of Claims - Individual, for the Quarter ended on 30th September, 2010

. . For Survival [For Annuities |For Other
Sr.No Claims Experience For Death Maturity [Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 984 543 79 - 1,222 - 2,828
2 Claims reported during the period 3,984 1,320 2,186 - 44,360 6 51,856
3 Claims Settled during the period 3,635 1,089 2,194 - 43,372 6 50,296
4 Claims Repudiated during the period 374 - - - - - 374
a. Less than 2 years from the date of - - - - -
acceptance of risk 370 370
b. Greater than 2 years from the date of - - - - -
acceptance of risk 4 4
5 Claims Written Back 2 - - - - - 2
6 Claims O/S at end of the period 957 774 71 - 2,210 - 4,012
Less than 3 months 737 470 71 - 2,210 - 3,488
3 months to 6 months 2 112 - - - - 114
6 months to 1 year 6 157 - - - - 163
1 year and above 212 35 - - - - 247
Number of Claims - Group, for the Quarter ended on 30th September, 2010
. . For Survival [For Annuities |For Other
Sr.No Claims Experience For Death Maturity [Benefit |/ Pension Surrender |Benefits Total
1 Claims O/S at the beginning of the period 34 - - - 189 - 223
2 Claims reported during the period 243 1,620 - - 6,123 - 7,986
3 Claims Settled during the period 243 1,620 - - 6,060 - 7,923
4 Claims Repudiated during the period - - - - - - -
a. Less than 2 years from the date of
acceptance of risk - - - - - - -
b. Greater than 2 years from the date of
acceptance of risk - - - - - - -
5 Claims Written Back 3 - - - - - 3
6 Claims O/S at end of the period 31 - - - 252 - 283
Less than 3 months 7 - - - 252 - 259
3 months to 6 months - - - - - - -
6 months to 1 year - - - - - - -
1 year and above 24 | - - - - - 24




