
Insurer: Reliance Life Insurance company Ltd Date: 30.06.2010

Number of Claims Individual Business

Sl. No. Claims Experience For Death For 
Maturity

Survival 
Benefit

For 
Annuities/ 
Pension

For 
Surrender

Other 
Benefits

Total

1 Claims O/S at the beginning of the period 352         598          -                            -          1,604             -   2,554         
2 Claims reported during the period* 3,372      786          1,681                         -        26,737 6             32,582       
3 Claims Settled during the period 2,493      841          1,602                         -        27,119 6             32,061       
4 Claims Repudiated during the period 246                      -               -                      -               -   -          246            

a Less than 2years from the date of 
acceptance of risk 242         

             -               -                      -               -               -   
242            

b Grater than 2 year from the date of 
acceptance of risk 4             

             -               -                      -               -               -   
4                 

5 Claims Written Back 1             -                       -                      -               -               -   1                 
6 Claims O/S at End of the period 984         543                     79                    -          1,222             -   2,828         

Less than  3months 760         256                     79                    -          1,222             -   2,317         
3 months to 6 months 5             167                      -                      -               -               -   172            
6months to 1 year 3             82                        -                      -               -               -   85               
1year and above 216         38                        -                      -               -               -   254            

Number of Claims Group Business

Sl. No. Claims Experience For Death For 
Maturity

Survival 
Benefit

For 
Annuities/ 
Pension

For 
Surrender

Other 
Benefits

Total

1 Claims O/S at the beginning of the period 36           -           -         -                -          -          36                 
2 Claims reported during the period* 326         1,026       -         -                       4,436 -          5,788         
3 Claims Settled during the period 326         1,026       -         -                       4,247 -          5,599         
4 Claims Repudiated during the period 2             -           -         -                -          -          2                   

a
Less than 2years from the date of acceptance of 
risk 2             -           -         -                -          -          2                   

b
Grater than 2 year from the date of acceptance 
of risk -          -           -         -                -          -          ‐               

5 Claims Written Back -          -           -         -                -          -          ‐             
6 Claims O/S at End of the period 34           -           -         -                          189 -          223            

Less than  3months 8             -           -         -                          189 -          197            
3 months to 6 months -          -           -         -                -          -          ‐             
6months to 1 year -          -           -         -                -          -          ‐             
1year and above 26           -           -         -                -          -          26               
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