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Insurer: RelPance Lie Insurance Co. Ltd.
Date: R05-06 S
S ) |(Units}
g %) GRIEVANCE DISPOSAL
N S . ) . Complaints Resolved/ settled . .
SINo. |32 Pparticulars Opening Balance * Additions Complaints Pending
< Fully Accepted | Partial Accepted | Rejected
1 Complaints made by customers 0 17 17 0 0 0
a)|Sales Related 0 0 0 0 0 0
b)|New Busines Related 0 0 0 0 0 0
c)|Policy Servcing related 0 0 0 0 0 0
- —, d)|Claim Servicing related 0 0 0 0 0 0
S O B|Qtimrs 0 0 0 0 0 0
58 E nga_l Number 0 17 17 0 0 0
T oo =
g |8 = g Complaints made by | Complaints made
D ?, ‘%&ﬁfm wike Pending Status customers by intermediaries Total
a) [Ee than 1§days 0 0 0
b)|Gréater thai15 days 0 0 0
¥btal Num%r 0 0 0
* Openinébalance sfBuld tally with the closing balance of the previous financial year.
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