
Insurer: Reliance Life Insurance company Ltd Date: 31.03.2009

Number of Claims Individual Business

Sl. No. Claims Experience For Death For 
Maturity

Survival 
Benefit

For 
Annuities/ 
Pension

For 
Surrender

Other 
Benefits Total

1 Claims O/S at the beginning of the period 4              17            -                  -  -  - 21             
2 Claims reported during the period* 3,804       1,079       4,192              -           2,347 13            11,435      
3 Claims Settled during the period 3,309       932          4,192              -           2,336 13            10,782      
4 Claims Repudiated during the period 201           -  -  -  - 201           

a Less than 2years from the date of acceptance 
of risk 200          

 -  -  -  -  - 
200           

b Grater than 2 year from the date of acceptance 
of risk 1              

 -  -  -  -  - 
1               

5 Claims Written Back  -  -  -  - -            
6 Claims O/S at End of the period 298          164           -  -                11  - 473           

Less than  3months 140          145           -  -                11  - 296           
3 months to 6 months 56            17             -  -  -  - 73             
6months to 1 year 65            2               -  -  -  - 67             
1year and above 37             -  -  -  - 37             

Number of Claims Group Business

Sl. No. Claims Experience For Death For 
Maturity

Survival 
Benefit

For 
Annuities/ 
Pension

For 
Surrender

Other 
Benefits Total

1 Claims O/S at the beginning of the period 13            -           -  -  -  - 13             
2 Claims reported during the period* 1,070       2,080       -  -                  1 - 3,151        
3 Claims Settled during the period 1,025       2,080       -  -                  1 - 3,106        
4 Claims Repudiated during the period 10                          -    -  -  - - 10             

a
Less than 2years from the date of acceptance of 
risk 10            

 -  -  -  -  - 
10             

b
Grater than 2 year from the date of acceptance of 
risk -          

 -  -  -  -  - 
-            

5 Claims Written Back -          -  -  -  -  - -            
6 Claims O/S at End of the period 48            -  -  -  -  - 48             

Less than  3months 22            -  -  -  -  - 22             
3 months to 6 months 7              -  -  -  -  - 7               
6months to 1 year 5              -  -  -  -  - 5               
1year and above 14            -  -  -  -  - 14             
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